BQ GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap — Tw do — Hanh phic

86:¢349 /IQP-BGDDT Ha Noi, ngay 4f théng ¥ ndm 2017

QUYET PINH
Ban hanh B§ cong cu khéo sat va tai liéu Hudng din trién khai do lrong
sw hai long clia ngwoi dan ddi voi dich vu gido duc cong

BO TRUONG BQ GIAO DUC VA PAO TAO

Céan ctr Nghi dinh so 69/2017/ND- CP ngay 25/5/2017 cta Chinh phti quy dinh
chirc néng, nhiém vu, quyén han va co ciu tb chire ciia Bo Gido duc va Pao tao;

Can cir Nghi quyet s6 30¢/NQ-CP ngay 08/11/2011 ctia Chinh phu ban hanh
Chuong trinh tong thé cai cach hanh chinh nha nuéce giai doan 2011 - 2020;

Can clr Quyét dinh s 225/QD-TTg ngay 04/02/2016 cta Thu twéng Chinh phu
phé duyét K€ hoach cii cach hanh chinh nha nuéc giai doan 2016 - 2020;

Cin ctr Quyét dinh s 3982/Qb-BGDDT ngay 17/9/2013 cia Bo trudng Bo
Giéo dyc va Dao tao Phé duyét Dé an “Xay dung phuong phap do luong sy hai long
clia nguoi dan dbi véi dich vu gido duc cong”;

Cian cr Quyét dinh sé 2163/Qb-BGDDT ngay 28/6/2016 cua By truong Bo
Gi4o duc va Dao tao ban hanh Ké hoach cai cach hanh chinh cia B6 Gido duc va Dao
tao giai doan 2016 - 2020;

Cin ctr Quyét dinh sb 1603/Qb-BGDDT ngay 10/5/2017 ctia By truéng B
Gido duc va Pao tao ban hanh K& hoach thuc hién D& an “Po luong su hai long cia
ngudi dan dbi véi dich vu gido duc cong” nam 2017;

Xét d& nghi ctua Vu truong Vu T6 chirc can bd va Vién trudng Vién Khoa hoc
Gi4o duc Viét Nam,

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyet dinh nay B9 cong cu khao sét (gdm 08 phleu
khéo s4t) va tai liéu Hudng dan trién khai do ludng su hai long ctia nguoi dan dm voi
dich vu gido duc cong.

Diéu 2. Quyet dinh nay ¢ hiéu luc thi hanh ké t ngay ky.

Piéu 3. Chanh Vin phong B, Vu truéng Vu T chire can bo, Vu trudng Vu
K¢é hoach - Tai chinh, Vién truéng Vién Khoa hoc Gido duc Viét Nam; Gidm dbc Sé
Gido duc va DPao tao cac tinh, thanh pho tryc thudc Trung wong; Gidm dbe cac hoc
vién, Hi€u trudng céc truong dai hoc cong lap; Thu trudng cac co quan, don vi va ca
nhan c6 li€én quan chiu trach nhi€m thi hanh Quyét dinh nay./. Wil

Noi nhin. KT, BO TRUONG
- Nhu DPiéu 3; HaR
- Bo trudng (dé blc);

- B6 Noi vu (dé ph/h);
- Website BO GDPT;

- Luu: VT, TCCB.
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PHIEU KHAO SAT
PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho Cha me tré mim non
(Ban hanh kém theo Quyét dinh so,gggg /OD-BGDDT ngay 4 théngF ndm 2017
cua Bj truéng B Gido dyc va Pdo tao)

V6i myc tiéu ndng cao chdt luong va hiéu qud hoat dong ciia cdc co s6 gido duc, ddp 1mg nhu cdu
clia nguoi ddn, Bé Gido duc va Ddo tao 6 chite thue hién cugc khdo sat dénh gid su hai long cla
nguwdi dan doi véi dich vu gido duc cong.

Nhitng y kién ciia Ong/Ba rét quan trong boi s& giup chiing 161 tim ra cde gidi phdp ndng cao chdt
liwong cde dich vu gido duc.

Trdn trong cdm on s hop tdc cia Ong/Ba!

I. THONG TIN CHUNG VE NGUOI TRA LOT
Ong/Ba vui 1ong cho biét mot s6 thong tin v& ban than bing cich didn vao chj tréng hodic
khoanh tron vao y phit hgp véi lwa chon ciia Ong/Ba:

a) Gidi tinh: 1. Nam 2. Nir
b) Namsinh: ...
c) Dantdc: ...l
d) Trinh d6 hoc vén:
1. Tiéu hoc 2. Trung hoc co s& 3. Trung hoc phd théng 4. So cp
5. Trung cép 6. Cao déng 7. Dai hoc 8. Trén dai hoc
9. Trinh d6 khéac
€)  NBRE NZRIED: oottt
f) Trudng con Ong/Ba dang theo hoc:
LTENIIUONE: i e e e e,
2. Tinh, thAnh PhS 1 oo,
3. Huyén, quan, thi X8 @ ..o,
4, XA, phudng, thi tHAN ...t e
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II. NOI DUNG KHAO SAT

bé nghi Ong/bd khoanh tron vao chik s6 thé hién miec do danh gia dwoc lya chon theo y kién ciia
bén thén. Méi cdu chi chon 1 phuong dn trad loi.
A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Cau 1.

Cau 2.

Cau 3.

Ciu 4.

Cdu 5.

Miie 39 hai long cia Ong/ Ba vé viée cung cAp thong tin vé didu kién nhip hoc cia
nha trudng (thdng tin dwgc cung cip diy dd, kip thoi, chinh x4c) nhw thé nao?
1. Rét khong hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. Rét hai long

Mirc d9 hai long cia Ong/Ba d@bi véi cac thii tuc hanh chinh (nhap hoc, chuyén
treong, lam hd so gidly t khac...) cia nha trwdng nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mirc dd hai long ciia f)ng/bé vé mire hoc phi ciia troweong nhw thé nao?

1. Rét khong hai 1ong

2. Khoéng hai long

3. Phan van

4. Hai long

5. R4t haj long

Mike d9 hai long ciia Ong/ba vé cac khoin déng gop khéc & trweong nhw thé nao?
1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mikc @) hai long ndi chung ciia Ong/Ba d6i voi tiép cdn dich vu gido duc ciia nha
trieong nhu thé nao?

1. Rdt khéng hai long

2. Khéng hai long

3. Phdn vdn

4. Hai long

5. Rét hai long
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B. CO SO VAT CHAT CUA NHA TRUONG

Ciu 6.

Cau 7.

Céiu 8.

Ciu 9.

Cau 10.

Mike do hai long caa Ong/Ba dbi voi cac phong hoc (dién tich, thiét bi, d6 dung, mirc
d6 vé sinh, an toan...) danh cho tré nhw thé nao?

1. Rét khong hai long

2. Khéng hai long

3. Phéan vén

4. Hai long

5. R4t hai long

Mikc d9 hai long ciia Ong/ Ba vé c4c thiét bi, 6 diing, dd choi (s6 hrong, ching loai
va chit lwong) trong 16p danh cho tré nhw thé nao?

1. Rét khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. R4t hai long

Mirc do hai long cia f)ng/Bz‘l vé khu v& sinh (dién tich, do dung, thiét bj, ngudn nuée,
mitc d9 vé sinh, an toan...) danh cho tré nhw thé niao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Mikc d9 hai long cita Ong/Ba vé khu sin choi (dién tich, quy hoach, bong mat tir ciy
xanh, thiét bi, 6 choi, mire dd an toan va vé sinh...) danh cho tré nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mukc dp hai long noi chung cita Ong/Ba ddi véi co sé vt chit ciia nha truwong nhuw thé
nao?

1. Rat khéng hai Iong

2. Khong hai long

3. Phén vdn

4. Hai long

5. R4t hai long
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C. MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 11.

Céu 12.

Cau 13.

Cau 14.

Ciu 15.

Mirc do hai long ciia Ong/Ba vé mbi trueong gido duc trong nha truwong (sw gwong
miu, sy gin giii, thin thién d6i voi tré clia cac thanh vién trong nha tru'(mg, sw
khuyén khich, hd trg, va tao co hoi dé tré tham gia cdc hoat dong va thé hién ban
thin...) nhw thé nao?

1. Rt khong hai long

2. Khdng hai long

3. Phén vén

4. Hai long

5. Rét hai long

Mirc d hai long ciia Ong/Ba dbi véi gido vién trong hoat dong chiam séc, gido duc
tré (sw cong bing, khéch quan, tin tim, nhiét tinh) nhw thé nao:

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. R4t hai long

Mirc d9 hai long cita Ong/Ba v& sir phdi hop ciia nha truong va gia dinh trong chim
s6¢ va giao duc tré nhw thé nao?

1. R4t khong hai long

2. Khong hai [ong

3. Phén vén

4. Hai long

5. R4t hai long

Mire @6 hai 1ong ciia Ong/Ba vé viéc dam bao an toan cho tré trong nha truwéng nhw
thé nao?

1. R4t khong hai long

2. Khong hai [ong

3. Phén van

4. Hai long

5. Rét hai long

Mirc dp hai long néi chung ciia Ong/Ba vé méi truong gido duc cda nha truong nhw
thé nao?

1. Rdt khéng hai long

2. Khéng hai long

3. Phdn véin

4. Hai long

5. Rdt hai long
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D. HOAT PONG CHAM SOC, GIAO DUC TRE

Cau 16.

Cau 17.

Cau 18.

Cau 19.

Ciu 20.

Mirc d9 hai long ciia Ong/Ba dbi voi vige t6 chirc cham séc dinh dudng cho tré (sb
bira in, khiu phan an, thoi gian cac bira, ché do dinh dudng...) & trwdmg nhw thé
nao?

1. Rét khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc d9 hai 1ong ciia Ong/ Ba d6i véi vige t6 chire chiim séc vé sinh va sire khée cho
tré (vé sinh ¢4 nhin, moi triwong, kham sirc khée dinh ky, phong bénh, phat hién cac
biéu hién ban diu va can thiép som...) & trweong nhw thé nao?

1. R4t khong hai long

2. Khdng hai long

3. Phén van

4. Hai long

5. Rét hai long

Mire @0 hai Iong ciia Ong/Ba d6i véi td chire hoat dong gido duc va vui choi cho tré &
trirong nhw thé nao?

1. R4t khong hai long

2. Khdng hai long

3. Phéan van

4. Hai long

5. Rét hai long

Mirc @ hai Iong ciia Ong/Ba dbi voi viée trao ddi thong tin vé tré, vé két qua theo
ddi va danh gia tré trong nha truwong nhw thé nao?

1. R4t khong hai long

2. Khdng hai long

3. Phén van

4. Hai long

5. R4t hai long

Mikc d hai long néi chung cia Ong/Bi dbi véi hoat dpng chim soc, gido duc tré cia
nha trwong nhuw thé nio?

1. Rét khong hai long

2. Khéng hai long

3. Phdan van

4. Hai long

5. Rét hai long
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E. KET QUA CHAM SOC, GIAO DUC TRE

Cian 21.

Cau 22.

Cau 23.

Cau 24.

Céu 25.

Mikc d§ hai long ciia Ong/Ba vé sy phat trién thé chit ciia tré (chiéu cao, cin ning,
kha ning van dong) nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc @9 hai 1ong ciia Ong/Ba vé sur tién bd trong nhan thire (hidu biét v& méi trwdng
tw nhién, méi trwong xa hoi va tinh toan don gian) ciia tré nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mirc d9 hai long ciia Ong/Ba vé sy tién bd trong ngdn ngit (nghe, hiéu, dién dat) ciia
tré nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén vin

4. Hai long

5. Rét hai long

Mikc d hai long ciia Ong/Ba vé sy tién b trong tinh cim va quan hé xi hoi ciia tré
nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long

Mirc dp hai long ndi chung ciia Ong/Ba vé két qud chéim sdc, gido duc tré nhw thé
nao?

1. Rdt khéng hai long

2. Khéng hai long

3. Phdn vdn

4. Hai long

5. Rdt hai long
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Cau26. MUC PO HAI LONG NOI CHUNG CUA ONG/BA VE DICH VU GIAO DUC CUA
NHA TRUONG MAM NON NHU THE NAO?
1. R4t khong hai long
2. Khong hai long
3. Phén véan
4. Hai long
5. R4t hai long
F. Y KIEN PE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG DICH VU
GDMN
Cau 27. Ong/Ba vui long d& xuét bién phap nhim ning cao chét lwong dich vu gido duc mim
non trong:
a) Tiép cdn dich vu gido dyc (cung cdp théng tin vé nha truomg; thii tuc nhdp hoc, chuyén truong;
cac khoan thu)

..............................................................................................................................................

..............................................................................................................................................



Cim on Ong/ Ba da tham gia trd 15i!

P1

PHAN DANH CHO CAN BO KHAO SAT
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PHIEU KHAO SAT
PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho Cha me hoc sinh Tiéu hoc
(Ban hinh kém theo Quyét dinh 56 4349/0P-BGDPT ngay 4 thang F-nim 2017
cua B¢ truéng Bo Gido duc va Pao tao)

V6i muc tiéu ndng cao chdt luong va hiéu qud hoat déng cia cde co s6 gido duc, dép 1ing nhu cdu
cua nguoi ddn, Bé Gido duc va Pao tao chi dao cdc tinh/thanh phé’ 16 chire thuee hién cude khdo sét
nham ddnh giG su hdi 1ong cia ngudi ddn doi véi dich vu gido duc cong.

Nhiing y kién ciia Ong/Ba rdt quan trong boi s€ giip ching téi im ra cdc gidi phdp néng cao chdt
lwong cac dich vu gido duc.

Trén trong cém on su hop téc ciia Ong/Ba!

I. THONG TIN CHUNG VE NGUOI TRA LOI
Ong/Ba vui long cho biét mot s6 thong tin vé ban than bing cich dién vao chd tréng hoic
khoanh tron vao y phu hop:
a) Gioi tinh: 1. Nam 2. Nit
b) Namsinh: ........c.coooiiin.
c) Dantdc: ...l
d) Hoc vin:
1. Tiéu hoc 2. Trung hoc co sé 3. Trung hoc phd théng 4. Hoc nghé
5. Trung cép 6. Cao dang 7. Dai hoc 8. Trén dai hoc
9. Trinh do khac
€) NN NERIBD: ..t eeeeeiiie e ettt
f) Trudng con Ong/Ba dang theo hoc:
J O 5T '4 o V.o P
2. Tinh, thanh PAS : woveeeeeeee et

4. X4, phuong, thi LA T oot e
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IIL. NOI DUNG KHAO SAT

Dé nghi Ong/Ba khoanh tron vao chit s6 ditng trude phiong dn thé hién y kién tra 10i cia Ong/Ba.
Méi céu héi chi lya chon 1 phirong dn trd 16i.

A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Cau 1.

Cau 2.

Céu 3.

Cau 4.

Cau 5.

Mitc d9 hai long cia Ong/ Ba d6i véi viéc cung cAp théng tin cia nha trudng (thong
tin dwoc cung cip diy dd, kip thoi, chinh x4c) nhw thé nao?

1. R4t khéng hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mic do hai long cia Ong/Bﬁ d6i véi cdc thi tuc hanh chinh (nhip hoc, chuyén
trwong, lam hé so gié"ly to khac...) cia nha trwong nhw thé nao?

1. R4t khong hai 1ong

2. Khong hai long

3. Phéan van

4. Hai long

5. R4t hai long

Mikc do hai long caa Ong/Ba vé dia diém cia trwong (gin nha, di lai thuin tién, an
toan...) nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phéan véan

4. Hai 1ong

5. R4t hai long

Mic d¢ hai long cia Ong/ba d6i voi cac khodn thu hoic déng gép do nha trudng va
Hdi Cha me hoc sinh quy dinh nhw thé nao?

1. R4t khong hai long

2. Khéng hai long

3. Phan vén

4. Hai long

5. R4t hai long

Mirc dp hai long chung cia Ong/Ba doi voi tié’p ciin dich vu gido duc ciia nha truong
nhw thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phanvdn

4. Hai long

5. Rét hai long
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B. CO SO VAT CHAT CUA NHA TRUONG

Ciu 6.

Ciu7.

Ciu 8.

Ciu 9.

(A)’ng/Bﬁ hai long & mic d6 nao ddi véi phong hoc ciia hoc sinh (dién tich, mic d¢ kién
c0, Anh sing, quat dién, ciy xanh,... )?

1. Rét khong hai long

2. Khong hai long

3. Phédn van

4. Hai long

5. R4t hai long

Ong/Ba hai long & micc d§ nio d6i véi hé thong phwong tién day hoc clia nha trwong
(s6 lwong, ching loai va chit lwong)?

1. Rt khong hai long

2. Khong hai long

3. Phan véan

4. Hai long

5. R4t hai long

Ong/Ba hai long & mikc 39 nio dbi voi thw vién ciia nha truwdmg (s6 sich, tai ligu, thiét
bi thw vién...)?

1. R4t khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. R4t hai long

Ong/Ba hai long & mirc d nao di v6i khu sin choi, bii tip thé duc thé thao ciia nha
trueong (dién tich, khudn vién, ciy xanh... )?

1. R4t khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. R4t hai long

Cau 10. Mikc dp hai long chung ciia Ong/Bi dbi voi Co 56 vit chit ciia nha truong nhi thé

nao?

1. Rdt khéng hai long
2. Khong hai long

3. Phdn vin

4. Hai long

5. Rét hai long
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C. MOI TRUONG GIAO DUC CUA NHA TRUONG

Céu 11.

Cau 12.

Céu 13.

Ciu 14.

Mikc dg hai long caa Ong/Ba vé méi truwdng tw nhién xung quanh truwong (khong khi,
ciy xanh, 4nh sing, tiéng on... ) nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phin van

4. Hai long

5. R4t hai long

Mikc dd hai long cia Ong/Ba vé tinh trang an ninh, an toin & trwomg va khu vue xung
quanh nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Ong/Ba hai long & mirc dd nao vé si than thién, doan két giita hoc sinh véi hoc sinh
trong nha truwong ?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Ong/Ba hai long & mirc d9 nao vé thai dd, sy nhiét tinh va cong bing ciia gido vién
trong viéc day hoc va danh gia két qua hoc tap cia HS?

1. Rt khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. RAt hai long

CAu 15. Mic dp hai long noi chung ciia Ong/Bi vé moi truwong gido duc ciia nha truong nhw thé

nao?

1. Rdt khong hai long
2. Khong hai long

3. Phén vdn

4. Hai long

5. Rdt hai long
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D. HOAT PONG GIAO DUC CUA NHA TRUONG

Ciu 16.

Cau 17.

Cau 18.

Cau 19.

Cau 20.

Ong/Ba hai ong & mirc dd nao ddi véi viée td chirc day hoc va hoat dong gido duc
(S&p xép lich hoc tap va nghi ngoi, sip xép cAc mon hoc va hoat dong gido duc) cia
nha treong?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai 1ong

5. R4t hai long

Ong/ba hai long & mic dd nao ddi véi phwong phap day hoc ciia gido vién (day dé
hidu, 16i cudn va hép din...)?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Ong/Ba hai long & mire d9 nao di v6i viee td chirc phu dao hoc sinh yéu kém &
truong?

1. R4t khong hai long

2. Khéng hai long

3. Phan véan

4, Hai long

5. R4t hai long

Ong/Ba hai long & mirc dd nao d6i v6i cong tac chit nhiém l6p caa gido vién?

1. R4t khéng hai long

2. Khong hai long

3. Phéan van

4. Hai 1ong

5. R4t hai long

Mpiec dp hai long ndi chung cia Ong/Ba vé hogt dpng gido duc ciia nha truong nhuw thé
nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phdn vin

4. Hai long

5. Rt hai long
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E. KET QUA GIAO DUC CUA NHA TRUONG

Cau 21.

Ciu 22.

Ciu 23.

Ong/Ba hai 1ong & mke dd nao ddi véi két qua hoc tip, dao dirc ciia con Ong/Ba?
1. Rat khong hai long

2. Khdng hai long

3. Phén van

4. Hai long

5. R4t hai long

Ong/Ba hai long & méc d9 nio dbi véi ning hwe thAm my (v, tha cong, Am nhac... )
ciia con Ong/Ba?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Ong/Bi hai long & mike dd nao d6i v6i két qua gido dyc thé chit ciia con Ong/Ba?
1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Céu 24. Mikc dd hai long néi chung ciia Ong/Ba ¢ mikc dp nao doi véi két qua gido duc cila con

Ciu 25.

minh?

1. Rét khéng hai long

2. Khong hai long

3. Phdn vin

4. Hii long

5. Rét hai long

MUC PO HAI LONG NOI CHUNG CUA ONG/BA VE DICH VU GIAO DUC CUA
NHA TRUONG NHU THE NAO?
1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. R4t hai long



P2

F. CAC Y KIEN KHAC

CAu 26. Ong/Ba vui 1ong dé xuit bién phip nhim ning cao chit lwong dich vu gido duc Tiéu
hoc lién quan dén cdc ndi dung di héi & trén:

a) Tiép cdn dich vu gido duc

Ciam on Ong/ Ba dii tham gia tra 16i!

PHAN DANH CHO CAN BQ KHAO SAT
8) O VATEIL ..ttt et
D) BOM VI CONE TACT e et ettt ettt

7

A
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PHIEU KHAO SAT
PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho Cha me hoc sinh THCS
(Ban hanh kem theo Quyét dinh so”",gg,,gg /OP-BGDPT ngay 4 thang Fnim 2017
ctia Bo truong B¢ Gido duc va Dao tao)

V6i muc tigu néng cao chdt lwong v hiéu qué hoat ddng clia cde co s6 gido duc, ddp ting nhu cdu
ctia nguoi dan, B¢ Gido duc va Dao tao chi dao cdc tinh/thanh pho" 16 chike thye hién cudc khdo sdt
nhém dénh gid sw hai long ciia ngudi dén di véi dich vu gido duc cong.

Nhitng y kién ciia Ong/Ba rdt quan trong béi sé givp chiing t6i tim ra cdc gidi phdp néng cao chdt
Iwong cde dich vu gido duc.

Trén trong cdm on su hop tdc ciia Ong/Ba!

I. THONG TIN CHUNG VE NGUOI TRA LOI
Ong/Ba vui long cho biét mét s6 théng tin vé ban thin biing cdch dién vao chd trong hoic

khoanh tron vao y phu hop:

a) Gidi tinh: 1. Nam 2. N
b) NAM SIHE oovvvvviireeeeeeeveeeeeee
c) Dantdc: .oooiiiiiiiiii
d) Hoc van:
1. Tidu hoc 2. Trung hoc co s& 3. Trung hoc phd théng 4. Hoc nghé
5. Trung cép 6. Cao ding 7. Pai hoc 8. Trén dai hoc

9. Trinh d6 khéc

€) N NERIBD: . .vveeeeesetieeee et ee ettt e e eieee e e e e e et e e
f) Trudng con Ong/Ba dang theo hoc:
S =T a1 oo = g L L T T TR R RRRTETETE
2. Tinh, thAnh PhS 1 ooeieeiiee oot

4. X4, phuong, thi BEAL & oo e e




P3

II. NOI DUNG KHAO SAT

Dé nghi Ong/Ba khoanh tron vio chit sé ditng trudc phwong dn thé hién ¥ kién trd 107 cia Ong/Ba.
Mbi céu héi chi lva chon 1 phuong dn tra loi.
A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Cau 1.

Cau 2.

Cau 3.

Cau 4.

Cau S.

Mitc d hai long ciia Ong/ Ba vé viéc cung cAp thong tin ciia nha trudng (thdng tin
dwoc cung cap diy du, kip thoi, chinh x4c) nhw thé nao?

1. Rt khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mite dd hai 1ong ciia Ong/Ba ddi véi cac thi tuc hanh chinh (nhip hoc, chuyén
trudng, 1am hd so gidy to khdc...) ciia nha truong nhw thé nao?

1. R4t khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. RAt hai long

Mikc do hai long ciaa Ong/ba d6i véi mire hoc phi theo quy dinh ciia nha nwéc nhw
thé nao?

1. R4t khong hai long

2. Khéng hai long

3. Phan van

4. Hai long

5. R4t hai long .

Mt d¢ hai long ciaa Ong/ba d6i véi cac khodn thu hodc déng gép do nha trudng va
Hoi Cha me hoc sinh quy dinh nhw thé nao?

1. R4t khong hai long

2. Khéng hai l1ong

3. Phan van

4. Hai long

5. R4t hai long

Mikc dp hai long chung ciia Ong/Bi & mikc dp nio dbi véi Tiép cin dich vu gido dyc
ciia nha truong?

1. Rt khéng hai long

2. Khong hai long

3. Phdn vin

4. Hdi long

5. Rét hai long
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B. CO SO VAT CHAT CUA NHA TRUONG

Cau 6.

Cau 7.

Cau 8.

Cau 9.

Ong/Ba hai long & mirc dd ndo d6i véi hé théng phong hoc, phong chire ning ciia
hoc sinh (di¢n tich, mirc d9 kién cd, 4nh séng, quat dién... )?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Ong/Ba hai 1ong & mirc d§ nao ddi voi didu kién thiét bi va dd ding day hoc ciia nha
truomg (s6 lwong, chiing loai va chit lwong)?

1. R4t khong hai 1ong

2. Khong hai long

3. Phan vén

4. Hai long

5. R4t hai long

Ong/Ba hai long & micc dd nao dbi voi thw vién ciia nha trudng (sb sdch, tai ligu,
thiét bi thu vién...)?

1. R4t khong hai long

2. Kh6ng hai long

3. Phén van

4. Hai long

5. R4t hai long

Ong/Ba hai long & mikc d9 nao ddi véi sin choi, bii tip thé duc thé thao ciia nha
truong (dién tich, khudn vién, cdy xanh... )?

1. R4t khong hai 1ong

2. Kh6ng hai long

3. Phan vin

4. Hai long

5. R4t hai long

Cau 10. Miic dp hai long chung ciia Ong/Ba vé diéu kién co sé viit chit ciia nha truong nhu

thé nao?

1. Rét khéng hai long
2. Khéng hai long

3. Phdn vin

4. Hai long

5. Rdt hai long
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C. MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 11.

Cau 12.

Cau 13.

Cau 14.

Céu 15.

Mikc do hai long cia f)ng/Bil vé méi truwong tw nhién xung quanh trwomg (khong
khi, cdy xanh, anh sing, tiéng 6n... ) nhw thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Mitc dd hai 1ong cia Ong/Ba vé tinh trang an ninh, an toan & trwdmg va khu vwe
xung quanh trwong nhuw thé nao?

1. Rét khéng hai 1ong

2. Khoéng hai long

3. Phan van

4. Hai long

5. Rét hai long

Ong/Ba hai long & mirc dd nao vé sw thin thién, doan két giira hoc sinh véi hoc sinh
trong nha trwong?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Ong/Ba hai long & mirc dd nao vé thai dd, sw nhiét tinh va céng bing ciia gido vién
trong viéc day hoc va danh gia két qua hoc tip caa hoc sinh?

1. Rét khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai 1ong

Mikc dp hai long chung ciia Ong/Ba vé moi truong gido duc cita nha trwong nhw thé
nao?

1. Rét khong hai long

2. Khong hai long

3. Phdn vén

4. Hai long

5. Rat hai long



P3

D. HOAT PONG GIAO DUC CUA NHA TRUONG

Cau 16.

Cau 17.

Ciu 18.

Ciu 19.

Ciu 20.

Ong/Ba hai long vé td chire day hoc va hoat ddng gido duc (Sip xép lich hoc tap va
nghi ngoi, sip xép cic mdn hoc va hoat ddng gido duc) ciia nhi truwdng & mire dd
nao?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Ong/Ba hai 1ong vé cong tic phu dao hoc sinh yéu kém ciia nha truwdng & mire dd
nao?

1. Rét khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Ong/ba hai long vé phwong phap day hoc ciia gido vién (day dé hiéu, 16i cudn va hip
din...) & mirc dd nao?

1. Rét khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

()ng/Bﬁ hai 1ong vé cdng tic chit nhi¢m 16p cha gido vién & mirc d9 nio?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4, Hai long

5. R4t hai long

Mikc dp hai long chung cia Ong/Ba vé hoat dpng gido duc cila nha truong nhw thé
nao?

1. Rét khéng héi long

2. Khéng hai long

3. Phdn vén

4. Hai long

5. Rét hai Iong
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E. KET QUA GIAO DUC CUA NHA TRUONG

Cau 21.

Cau 22.

Cau 23.

Cau 24.

Cau 25.

Ong/Ba hai 1ong & mitc d9 nao ddi voi két qua hoc tip va rén luyén dao dirc ciia con
Ong/Ba?

1. R4t khong hai long

2. Khdng hai long

3. Phéan véan

4. Hai long

5. R4t hai long

Ong/Ba hai 1ong & mirc dd nao dbi véi ning lwe giai quyét van @@ cia con Ong/Ba
trong hoc tip va trong cude song?

1. Rét khong hai long

2. Khdng hai 1ong

3. Phan vin

4. Hai long

5. R4t hai long

Ong/Ba hai long & mitc d6 nao dbi voi két qua gido duc thé chit ciia con Ong/Ba?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4, Hai long

5. Rt hai long

Mike dp hai long chung ciia Ong/Ba vé két qua gido duc ciia con Ong/Ba nhuw thé nao?
1. Rét khéng hai long

2. Khéng hai long

3. Phdan vdn

4. Hoi long

5. Rdt hai long

MUC PO HAI LONG CHUNG CUA ONG/BA VE DICH VU GIAO DUC CUA
NHA TRUONG NHU THE NAO?

1. Rét khong hai 1ong

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long
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F. CAC Y KIEN KHAC

CAu 26. Ong/Ba vui long d& xufit bién phdp nhim ning cao chit lwong dich vu gido duc
THCS lién quan dén cdc ndi dung da hoi & trén:

a) Tiép cdn dich vy gido duc

..................................................................................................................................................

....................................................................................................................................................

Cim on Ong/ Ba da tham gia trd 1oi!

PHAN DANH CHO CAN BQ KHAO SAT
Q) HO VA TBIL Louenenet et e

b) POn VI CONZ LAC ..ttt
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PHIEU KHAO SAT
PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho Cha me hoc sinh THPT
(Ban héanh kém theo Quyét dinh 56389 /OP-BGDPT ngiypf théng Fnim 2017
cua Bo trudng Bé Gido duc va Pao tao)

Voi muc tiéu ndng cao chat luong va hiéu qua hoat ddng cia cdc co sé gido duc, ddp ving nhu

cau cua nguoi dédn, Bé Gido duc va Dao tao chi dao cdc tinh/thinh phé t6 chire thiee hién cude

khdo sdt nham ddnh gid sw hai long ciia nguoi dan doi véi dich vu gido duc cong.

Nhitng ¥ kién ciia Ong/Bé rét quan trong béi s& gitp chiing t6i fim ra cdc gidi phdp ndng cao

chat lwong cdc dich vu gido duc.

Trédn trong cdm on sw hop tdc cia Ong/Bd!

I. THONG TIN CHUNG VE NGUOI TRA LOI
Ong/Ba vui 1ong cho biét mt s6 thong tin vé ban thin bing c4ch dién vao chd tréng hoic

khoanh tron vao y phu hop:

a) Gidi tinh: 1. Nam
b) Namsinh: .......oooovviviiiinnnn....
c) Dantdc: .o
d) Hoc van:

1. Tiéu hoc 2. Trung hoc co s&
5. Trung cip 6. Cao ding

9. Trinh d khac

e) Nghd nghiép: .....oooovvveiiiiiiiiiinnn,
f) Trudng con Ong/Ba dang theo hoc:
1. Tén trudng: .oeeeienn.
2. Tinh, thanh phd :  ...............

4. X4, phuong, thi tAn: ...l

2. N

3. Trung hoc phd thong 4. Hoc nghé
7. Pai hoc 8. Trén dai hoc

......................................................

.......................................................
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II. NOI DUNG KHAO SAT

Dé nghi Ong/Ba khoanh tron vio chit s6 dimg trude phwong dn thé hién ¥ kién tré 16i ciia
Ong/Ba. Mbi céu héi chi lya chon I phurong dn tré 10i.
A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Ciu 1.

Cau 2.

Cau 3.

Cau 4.

Cau 5.

Mike @6 hai long ciia Ong/ Ba vé viée cung cép thong tin ciia nha trudng (thong
tin dwge cung cip day da, kip thoi, chinh x4c) nhw thé nao?

1. R4t khdng hai long

2. Khong hai long

3. Phan van

4. Hai 1ong

5. R4t hai long

Myrce do hai long ciaa (A)ng/Bﬁ d6i véi cac thi tue hanh chinh (nhap hoc, chuyén
trudong, 1am hd so gidy to khéc...) ciia nha trudng nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mire d hai 1ong ciia Ong/ba d6i v6i hoc phi theo quy dinh ciia nha nwéc nhw thé
nao?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mire d¢ hai 1ong ciia Ong/ba d6i véi cic khodn thu hofic déng gép do nha trudng
va Hoi Cha me hoc sinh quy dinh nhw thé nio?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai 1ong

5. R4t hai long

Mirc dé hai long néi chung ciia Ong/Bai vé tiép cdn dich vu gido duc ciia nha
truong nhuw thé nio?

1. Rét khéng hai long

2. Khong hai long

3. Phdnvdn

4. Hai long

5. Rét hai long



P4a

B. CO SO VAT CHAT CUA NHA TRUONG

Cau 6.

Cau 8.

Cau 9.

Ong/Bﬁ hai long & mirc d0 nao ddi véi hé thong phong hoc, phong chitc nang ciia
hoc sinh (dién tich, mirc dj kién c§, 4nh sing, quat dién... )?

1. Rt khong hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rét hai long

Ong/Ba hai long & mitc d nao ddi véi hé théng thiét bi va dd dimg day hoc cia
nha truong (sé lwong, chiing loai va chét lwgng)?

1. Rét khong hai long

2. Khoéng hai long

3. Phén van

4. Hai long

5. Rét hai Iong

Ong/Ba hai long & mice d) nao ddi véi thw vién ciia nha trudng (sb sich, tai lidu,
thiét bi thw vién...)?

1. R4t khong hai long

2. Khong hai 1ong

3. Phén van

4, Hai long

5. R4t hai long

Ong/Ba hai 1ong & mitc dd nao ddi véi san choi, béi tip thé duc thé thao ciia nha
truong (dién tich, khudn vién, ciy xanh...)?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Cau 10. Miic db hai long ndi chung ciia Ong/Ba vé dieu kién co s6 vit chat ciia nha truong

nhu thé nao?

1. Rdt khéng hai long
2. Khéng hai long

3. Phdn van

4. Hai long

5. Rdt hai long
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C. MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 11.

Cau 12.

Cau 13.

Cau 14.

Cau 15.

Mire d9 hai long ciia Ong/Ba vé méi trudng tw nhién xung quanh truwémg (khong
khi, ciy xanh, anh sang, tiéng on... ) nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mirc d§ hai long cia ()ng/Bil ddi v&i tinh trang an ninh, an toan & trudng va khu
vire xung quanh trweéng nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Ong/Ba hai 1ong & mic d6 nao vé su than thién, doan két giita hoc sinh véi hoc
sinh trong nha trudng?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4, Hai long

5. R4t hai long

Ong/Ba hai long & mitc d9 nao v& thai d9, sy nhi¢t tinh va cong bing cia gido
vién trong viéc day hoc va danh gia két qua hoc tip ciia hoc sinh?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4, Hai long

5. Rét hai long

Mikc dp hai long néi chung cia Ong/Ba vé moi truong gido duc ciia nha trwdng
nhw thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phdn vin

4. Hai long

5. Rdt hai long
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D. HOAT PONG GIAO DUC CUA NHA TRUONG

Cau 16.

Cau 17.

Cau 18.

Cau 19.

Cau 20.

Ong/Ba hai long & mire d¢ ndo ddi véi viée td chire day hoc va hoat dong gido duc
(Sip xép lich hoc tip va nghi ngoi, sip xép cdc mon hoc va hoat dfng gido duc)
ctia nha trwong?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Ong/Ba hai 1ong & mitc dd nao ddi véi cong tic phu dao HS yéu kém cita nha
truong?

1. R4t khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. R4t hai long

Ong/ba hai long & mic d§ nio d6i véi phwong phap day hoc ciia gido vién (day dé
hiéu, 16i cudn va hip dén...) céia trwomg?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Ong/Ba hai 1ong & mitc d9 nio d6i v6i cong tic chit nhiém 16p cia gido vién?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mic d@p hai long néi chung ciia Ong/Bé vé hoat dpng gido duc ciia nha truong nhw
thé nao?

1. Rdt khéng hai long

2. Khéng hai long

3. Phdnvdn

4. Hai long

5. Rdt hai long
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E. KET QUA GIAO DUC CUA NHA TRUONG

Cau 21.

Cau 22.

Cau 23.

Cau 24.

Cau 25.

Ong/Ba hai long & mirc dd nao d6i voi két qua hoc tidp, rén luyén dao dirc cia con
Ong/Ba?

1. R4t khéng hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Ong/Bi hii long & mirc 39 nio dbi véi ning lwe gidi quyét vin d ciia con Ong/Ba
trong hoc tip va trong cudc séng?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. RAt hai long

Ong/Ba hai long & mirc 9 nao d6i véi két qua gido duc thé chit cia con Ong/Ba?
1. Rét khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. Rt hai long

Miec dp hai long ndi chung cita Ong/Ba vé két qua gido duc ciia con Ong/Ba nhu
thé nao?

1. Rét khéng hai long

2. Khong hai long

3. Phdn vin

4. Hai long

5. Rét hai long

MUC PO HAI LONG NOI CHUNG CUA ONG/BA VE DICH VU GIAO DUC
CUA NHA TRUONG NHU THE NAO?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. RAt hai long



P4a
F. CAC Y KIEN KHAC
Caun 26. Ong/Ba vui long d& xuét bién phap nhim ning cao chit Iwong dich vu gido duc
THPT lién quan dén cic ndi dung da hoi & trén:
a) T z’ép cdn dich vu gido duc

Cim on Ong/ Bi di tham gia tri 16i!

PHAN DANH CHO CAN BO KHAO SAT
A) HO VA TGN (oot e
b) POon Vi CONZ TAC: <. o ittt



PHIEU KHAO SAT

PO LUONG SU HAI LONG CUA NGUOI DAN

POI VOI DICH VU GIAO DUC CONG

Phiéu danh cho Hoc sinh THPT

(Ban hémh kém theo Quyét dinh s6 4 329/0P-BGDPT ngaylf thing Fndm 2017

cua B truong Bo Gido duc va Pao tao)

P4b

Véi muc tiéu ndng cao chat luong va hiéu qud hoat déng cia cde co sé gido duc, ddp vng

nhu cdu cia nguoi ddn, B Gido duc va Dao tao chi dao cdc tinh/thanh pho 16 chitc thc

hién cudc khdo sdt nhdm ddnh gid si hai long ciia nguoi dén doi véi dich vu gido duc cong.

Nhiing ¥ kién ciia Em rét quan trong béi s€ gidp chiing t6i tim ra cdc gidi phdp ndng cao

chat lwong cdc dich vy gido duc.

Trdn trong cam on sy hop tdc cua Em!

I. THONG TIN CHUNG VE NGUOI TRA LOI

Em vui 1ong cho biét mot s6 thong tin vé ban than bing cich dién vao chd tréng hoic

khoanh tron vao y phu hop:
a) Gidi tinh: 1. Nam 2. N
b) Nam sinh: .....ooovviiiiiiiiiiiineeens
c)Dantdc:
d) Hoc sinh 16p:

1. Lép 10 2. Lop 11
e) Truong em dang theo hoc:

R T g 74V
2. Tinh, thanh PRO © oo
3. Huyén, quin, thi X8 : ..o

4. X&, phudng, thi tran @ . ...
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IIL. NOI DUNG KHAO SAT

Dé nghi Em khoanh tron vao chit s6 ding trude phwong dn thé hién ¥ kién trd 107 ciia Em.

Méi céu héi chi lwa chon 1 phucong dn trd 101,
A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Cau 1.

Cau 2.

Cau 3.

Cau 4.

Mikc d6 hai long ciia Em vé viéc cung cip thong tin ciia nha trudng (thong tin
dwgce cung cﬁp day di, kip thoi, chinh x4c) nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén vadn

4. Hai long

5. R4t hai long

Mitc d6 hailong ciia Em (hoic ciia gia dinh ma em biét) khi thwe hién cac thi
tuc hanh chinh (nhap hoc, chuyén trwong, lam hé so gidy to khac...) ciia nha
trwdomg nhw thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mitc dd hai long ciia Em vé dia diém ciia treomg (gin nha, di lai thuin tién,
an toan...) nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mikc dp hai long ndi chung ciia Em vé tiép cidn dich vu gido duc cia nha truong
nhw thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phdn védn

4. Hai long

5. Rdt hai long
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B. CO SO VAT CHAT CUA NHA TRUONG

Cau 5.

Cau 6.

Cau 7.

Em hai long & mirc @6 nao ddi véi phong hoc, phong chikc ning cia hoc sinh
(dién tich, mirc dd kién cb, 4nh sang, quat dién... )?

1. R4t khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Em hai 1ong ¢ mirc dd nao ddi véi hé théng thiét bi va dd ding day hoc cita
nha trwdong (sb6 Irong, chiing loai va chét lwong)?

1. R4t khong hai 1ong

2. Khong hai long

3. Phéan van

4. Hai long

5. R4t hai long

Em hai long ¢ mirc do nao dbi voi thw vién ciia nha truwong (sb sach, tai liéu,
thiét bi thw vién...)?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. RAt hai long

Em hai long ¢ mirc do nao dbi voi san choi, bai tap thé duc thé thao ciia nha
truwong (dién tich, khudn vién, ciy xanh... )?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mikc dé hai long ndi chung cia Em vé diéu kién co sé vit chit ciia nha truong
nhw thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phdn vdn

4. Hai long

5. Rdt hai long




P4b

C. MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 10.

Cau 11.

Cau 12.

Cau 13.

Cau 14.

Mire d9 hai Iong ciia Em vé méi truwong tw nhién xung quanh trwong (khong
khi, cay xanh, 4nh sing, tiéng on... ) nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén vin

4. Hai long

5. R4t hai long

Mitc do hai long ciia Em vé tinh trang an ninh, an toan & trwong va khu vwe
xung quanh trwdng nhw thé nao?

1. Rét khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Em hai long 6 mirc do nao vé su thin thién, doan két giita hoc sinh véi hoc
sinh trong nha trwong?

1. R4t khong hai 1ong

2. Khong hai 1ong

3. Phén vin

4. Hai long

5. Rét hai long

Em hai 1ong & mirc d6 nao vé thai do, sw nhiét tinh va céng bing ciia gido vién
trong viéc day hoc va danh gia Kkét qua hoc tap ciia hoe sinh?

1. R4t khong hai long

2. Khong hai long

3. Phén vin

4. Hai long

5. R4t hai long

Mirc do hai long ndi chung ciia Em vé méi trwong gido duc cila nha truwong
nhw thé nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phan vin

4. Hai long

5. Rét hai long
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D. HOAT PONG GIAO DUC CUA NHA TRUONG

Ciu 15.

Cau 16.

Cau 17.

Cau 18.

Cau 19.

Em hai long & mirc 9 nao d6i v6i td chire day hoc va hoat ddng giao duc (Sip
xép lich hoc tip va nghi ngoi, sip xép ciac mon hoc va hoat déng gido duc) cia
nha trwong?

1. R4t khong hai 1ong

2. Khoéng hai long

3. Phén van

4. Hai long

5. R4t hai long

Em hai long & mirc 6 nao vé cic hoat dong giao duc hwéomg nghiép cho hoc
sinh cta nha trwong?

1. R4t khong hai long

2. Khong hai long

3. Phén véin

4. Hai long

5. R4t hai long

Em hai Iong & mitc dd nao dbi véi phwrong phap day hoc ciia gido vién (day dé
hiéu, 16i cuén va hip din...)?

1. R4t khong hai long

2. Khoéng hai long

3. Phén vin

4. Hai long

5. Rt hai long

Em hai long é mirc d§ nao dbi voi cong tic chit nhi¢m 16p cia gido vién?

1. R4t khong hai long

2. Khong hai long

3. Phén véin

4, Hai long

5. Rét hai long

Mikc dp hai long néi chung ciia Em vé hoat dpng gido duc ciia nha truwong nhw
thé nio?

1. Rét khong hai long

2. Khéng hai long

3. Phdnvén

4. Hai long

5. Rdt hai long
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E. KET QUA GIAO DUC CUA NHA TRUONG

Cau 20.

Cau 21.

Cau 22.

Cau 23.

Cau 24.

Em hai long & mirc d nao dbi véi két qua hoc tap, rén luyén dao dirc ciia
Em?

1. R4t khéng hai long

2. Khoéng hai long

3. Phéin van

4. Hai long

5. R4t hai long

Em hai long & mirc d0 nao ddi v6i ning lwe giai quyét vin dé trong hoc tip va
trong cudce séng ciia Em?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Em hai 1ong & mirc dd nao d6i véi ning hre dinh hwéng nghé nghiép twong lai
ctia ban than?

1. R4t khoéng hai long

2. Khong hai long

3. Phin van

4. Hai 1ong

5. R4t hai long

Em hai long & mire dd nao ddi véi két qua gido duc thé chat ciia minh?

1. R4t khong hai long

2. Khéng hai long

3. Phén van

4. Hai long

5. R4t hai long

Mikc dp hai long noi chung ciia Em vé két qua gido duc ciia minh nhw thé nao?
1. Rdt khéng hai long

2. Khéng hai long

3. Phdn vdn

4. Hai long

5. Rét hai long
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Ciu 25. MUC PQ HAI LONG NOI CHUNG CUA EM VE DICH VU GIAO DUC
CUA NHA TRUONG NHU THE NAO?
1. R4t khéng hai long
2. Khong hai long
3. Phén van
4. Hai long
5. R4t hai long
F. CAC Y KIEN KHAC
Cau 26. Em cé dé xuit bién phip nio nham ning cao chét lwong dich vu gido duc
THPT lién quan dén cic ndi dung da hoéi & trén:
a) Tiép cdn dich vu gido duc

Cam on Em dd tham gia tra loi!

PHAN DANH CHO CAN BO KHAO SAT
) HO VA TEN: L.eitini i

b) Pon Vi CONG TAC: «..vniniie it
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PHIEU KHAO SAT
PO LUONG SU HAI LONG
CUA NGUOI DAN POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho hoc vién cic Trung tim Gido duc thwong xuyén
(Ban hanh kém theo Quyét dinh s6.4329/QD-BGDOT ngdy 4f thdng Fndm 2017
cua Bé truréng B Gido duc va Pdo tao)

Bé Gido duc va Pao tao 16 chikc thuee hién cudc khdo sdt ddnh gid sy hai long ctia nguoi ddn déi
véi dich vu gido duc cong v6i muc tiéu néng cao chdt lugng cila cdc co s6 gido duc. Nhitng y kién
ciia Anh/ Chi ¢é ¥ nghia rdt quan trong nham gop phén tim ra cdc gidi phdp ndng cao chdt lwong
gido duc thuong xuyén. Thong tin ma Anh/ Chi cung cdp s€ duwoc giik bi mdt va chi six dung cho myc
dich nghién ciru.

Cém on sy hop tdac ciua Anh/ Chi!

I. THONG TIN VE HOC VIEN
a) Gidi tinh: 1. Nam 2. Nt

b) Nam sinh: ....oovvveiiiineineennn. C)DANOC: oot
d) Hoc vién 16p: 1.Lép 10 2.Lop 11 3.Lép 12

L T80 Trung tAIN . et e

2. Tinb/Thanh phé:......oooeiiiieiiine, 3. Quan/huy&n/thi X&::......oeeeeeeieiiiinnnns
4. Phudmng/thi tAI/RE ..ot
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II. NOI DUNG KHAO SAT

Dé nghi Anh/ Chi khoanh tron vio chit sé ding trube phuong dn thé hién ¥y kién tré 167 cia Anh/

Chi. M&i céu héi chi lwa chon 1 phwong dn trd 104,
A.TIEP CAN DICH VU GIAO DUC

Céau 1.

Caiu 2.

Cau 3.

Anh/ Chi hiy cho biét mitc d9 hai 1ong vé thong tin tuyén sinh do Trung tam GDTX
cung cip?

1. R4t khong hai long

2. Khong hai 1ong

3. Phan van

4. Hai long

5. R4t hai long

Anh/ Chi hay cho biét mirc @ hai long vé viée di lai hang ngay tir nha dén Trung
tim GDTX noi Anh/ Chj dang hoc?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Anl/ Chi hay cho biét mirc d9 hai long vé cac khoan déng gép & Trung tim GDTX
so v&i didu kién kinh té ciia gia dinh (tién xiy dung, bio hiém, qu§ 16p, hoc phi,...)?
1. Rét khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Ciu 4. Mirc dd hai long néi chung ciia Anh/ Chi vé tiép cin dich vu gido duc nhw thé nio?

1. Rét khéng hai long
2. Khéng hai long

3. Phan van

4. Hai long

5. Rt hai Iong
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B. CO SO VAT CHAT CUA TRUNG TAM

Ciu 5.

Ciu6.

Cau.

Cau 8.

Anh/ Chi hiy cho biét mirc d6 hai long vé hé théng phong hoc, phong chire ning ciia
Trung tim GDTX?

1. R4t khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai 1ong v

Anl/ Chi hiy cho biét mirc dd hai 1ong vé trang thiét bi phuc vu viéc hoc tip tai
Trung tim (36 diing day hoc, dung cu thi nghiém, mdy tinh, mang internet, may
chiéu...)?

1. R4t khong hai long

2. Khéng hai long

3. Phéan van

4. Hai long

5. Rét hai long

Anh/ Chi hay cho biét mirc d9 hai long d6i véi thw vién (phong doc, sich, tai ligu
tham khao) cita Trung tim ?

1. R4t khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mikc @9 hai 10ng néi chung cita Anh/ Chij vé Co s& vat chit ciia Trung tim nhw thé
nao?

1. Rét khong hai 1ong

2. Khéng hai long

3. Phén van

4. Hai long

5. Rét hai long

C. MOI TRUONG GIAO DUC

Cau 9.

Anh/ Chi hay cho biét mirc dd hai 1ong vé mdi trwong tw nhién (khong khi, ciy
xanh, cinh quan...) & Trung tAm va xung quanh Trung tim?

1. R4t khong hai 1ong

2. Khéng hai 1ong

3. Phén véan

4. Hai long

5. R4t hai long



Cau 10.

Céu 11.

Cau 12.

Cédu 13.

P5

Anb/ Chi hiy cho biét mirc d§ hai long vé tinh trang an tinh, an toan & Trung tim
va khu vire xung quanh?

1. R4t khong hai long

2. Khong hai long

3. Phén véan

4. Hai l1ong

5. Rét hai long

Anb/ Chi hiy cho biét mitc d9 hai long vé sy cong bing trong d4nh gia két qua hoc
tap, rén luyén ddi véi hoc vién ciia Trung tAm?

1. R4t khong hai 1ong

2. Khéng hai long

3. Phéan van

4. Hai long

5. R4t hai 1ong

Anh/ Chi hay cho biét mirc dd hai 10ng vé méi quan hé ciia cic thanh vién trong
Trung tim (Gido vién, Hoc vién, Lanh dao Trung tim)?

1. R4t khong hai 1ong

2. Kh6ng hai long

3. Phan van

4. Hai long

5. Rét hai long

Miic dp hai long chung ciia Anh/ Chi vé Méi trwong gido duc ciia Trung tim nhw thé
nao?

1. Rdt khong hai long

2. Khong hai long

3. Phdn vén

4. Hai long

5. Rdt hai Iong

D. HOAT PONG GIAO DUC

Ciu 14.

Anh/ Chi hiy cho biét mitc d9 hai long dbi véi hoat dong vin nghé, thé thao (thim
quan, giao lwu, di ngoai,..), hoat dng ngoai khoi & Trung tim GDTX?

1. R4t khong hai 1ong

2. Khong hai 1ong

3. Phén vén

4. Hai long

5. R4t hai 1ong



Cau 15.

Ciu 16.

Cau 17.

Cau 18.

P5

Anh/ Chi hiy cho biét mire d4 hai long vé viée td chire hoat dong day-hoc (lich hoc,
thoi gian hoc, phin phdi cic mdn hoc, sip xép gido vién, phwong phap day hoc...) tai
Trung tam?

1. Rét khong hai 1ong

2. Khong hai long

3. Phéan véan

4. Hai long

5. R4t hai long

Anh/ Chi cho biét mirc 6 hai long vé cong tac danh gia két qua hoc tap (hinh thikc
va nodi dung thi, kiém tra, cich xép loai...) trong Trung tim nhw thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phéan véan

4. Hai long

5. R4t hai 1ong

Anh/ Chj hiy cho biét mirc dd hai long vé viée té chirc hoat ddng hwéng nghi¢p
(théng tin tuyén sinh, tw vin lwa chon nganh hoc ...) cho hoc vién ciia Trung tim?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai 10ng

Mike dp hai long néi chung ciia Anh/ Chi vé Hoat djng gido duc & Trung tim nhw thé
nao?

1. Rét khong hai long

2. Khéng hai long

3. Phdn vdan

4. Hai long

5. Rét hai long

E. KET QUA GIAO DUC

Céu 19.

Anh/ Chi hay cho piét mic d6 hai long vé két qua hoc tip va rén luyén dao dire cia
ban thin ¢ Trung tim GDTX ?

1. R4t khong hai 1ong

2. Khong hai long

3. Phén van

4, Hai long

5. R4t hai long



Cau 20.

Cau 21.

Cau 22.

Cau 23.

PS5

Anh/ Chi hiy cho biét mirc d9 hai long vé& kha niing vin dung kién thire di hoc &
Trung tim vao cudc sdng thue t&?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Anh/ Chi hay cho biét mirc d9 hai long vé loi ich c6 dwoc khi hoc tip tai Trung tim?
1. Rét khong hai 1ong

2. Khdng hai 1ong

3. Phan vén

4, Hai long

5. R4t hai long

Mite dp hii long néi chung ciia Anh/ Chi vé Két qui gido duc & Trung tim nhw thé
nao?

1. Rét khéng héi Iong

2. Khéng hai long

3. Phénvan

4. Hai long

5. Rét hai long

MUC PO HAI LONG NOI CHUNG CUA ANH/CHI VE DICH VU GIAO DUC
CUA TRUNG TAM NHU THE NAO?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

F. PE XUAT, KIEN NGHI
Ciu 24. Anb/ Chj hiy cho biét y kién v& mét s6 bién phap cin thiét 4p dung trong 5 linh vue

néu trén trong truong nhim ning cao hon chit lwgng gido duc thudng xuyén

a) Tiép cdn gido duc:

..................................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................

..................................................................................................................................................
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d) Hoat dong gido duc:

..........................................................................................................................................................

..........................................................................................................................................................

Cam on Anh/ Chi da tham gia trd loi !

PHAN DANH CHO CAN BO KHAO SAT
Iy FIOROMEHE  snsoronsyusmmnsson nommmons s iy 05 LOmane ¥ 1515 baNRE 080 NASEES 2 576 butuisin s s

2. D0ON VI CONZ tAC: oot
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PHIEU KHAO SAT
PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho hoc sinh Trung cAp Sw pham
(Ban himh kém theo Quyét dinh 56 33.49/0P-BGDDT ngdy yf thing - ndm 2017
cua B truong Bj Gido duc va Dao tgo)

Véi muc tiéu ndng cao chat lwong va higu quad hoat dng cua cdc co s6 gido duc, ddp ung nhu cau
cila nguoi ddn, BY Gido duc va Pao tao 16 chite thiee hién cudc khdo sat ddanh gid sy hdi long cia
nguoi dan déi véi dich vu gido duc cong.

Nhiing y kién cia Anh/Chi c6 y nghia rat quan trong, gitp ching toi tim ra cdc gidi phdp néng cao
chdt luwong dich vu gido duc céng. Chimg t6i dam bdo nhitng thong tin ma Em cung cdp s€ chi duoc
stk dung cho muc dich nghién cuu.

Trén trong cdm on s hop tdc ciua Anh/Chi !

I. THONG TIN CHUNG VE NGUOI TRA LOI
Anl/Chi vui 1ong cho biét mdt s thong tin vé bin thin bing cich dién vio chd tréng

hoic khoanh tron vao y phu hop:

a) Giéi tinh: 1. Nam 2. Nt
b) NAM SR oo
¢) Dantdc:
d) Hoc sinh ndm:
1. Thir nhét: O 2. Thir hai: O 3. Thit ba: [

e) Trudng dang theo hoc:
=715 0 o 1= L PP RRTERE
2. Tinh, thANK PRO 1 +oereeeee oottt

g) Nganh dang theo BoC 1 .....voiiniiiiieriie



P6

II. NOI DUNG KHAO SAT

A. TIEP CAN DICH VU GIAO DUC

Caul.

Cau 2.

Cau 3.

Cau 4.

Ciu 5.

Anh/Chj hai long & mitc do nao dbi véi viée cung cAp thong tin ctia nha trwdong vé
tuyén sinh va nhap hoc?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Anh/Chi hai long & mie d§ nao vé c4c thi tuc hanh chinh (thi tuc nhip hoc, ding
ky mén hogc...) ciia truong?

1. R4t khong hai long

2. Khong hai long

3. Phan vén

4. Hai 1ong

5. Rét hai long

Anh/Chj hai long & mire d§ nao d6i v6i mire thu hoc phi va cac khoéan thu khic hién
nay ciia nha trwong ?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Anh/Chj hai long & mire d9 nao déi véi cic chinh sich hd tro' cho ddi twgng dic biét
& truong (con thwong binh, liét si, ho nghéo, dan tde thiéu sb, v.v...) theo quy dinh
ctia Nha nwéc ?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mirc @6 hai long néi chung ciia Anh/Chi vé tiép cin dich vu gido duc ciia nha truong
nhu thé nao?

1. Rdt khéng hai long

2. Khong hai long

3. Phdn van

4. Hai long

5. Rét hai long
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B. CO SO VAT CHAT CUA TRUONG

Cau 6.

Cau 7.

Cau 8.

Cau 9.

Anh/Chi hai long & mirc d6 nao vé hé théng phong hoc, gidng dwong, phong chirc
ning, khu hoat djng thé thao vin hoa (dién tich, Am thanh, 4nh sing, nhiét dj, vé
sinh, trang thiét bi) & trwong ?

1. R4t khong hai 1ong

2. Khong hai 1ong

3. Phén van

4. Hai 1ong

5. R4t hai long

Anh/Chj hai Iong & mitc @9 nao vé diéu kién khu ky tic x4 danh cho sinh vién ciia
trueomg?

1. R4t khong hai long

2. Khéng hai long

3. Phan van

4. Hai 1ong

5. Rét hai long

Anh/ Chi hai 1ong & mirc dd nao vé viée ing dung cong nghé thong tin (may tinh,
mang internet...) trong dao tao ciia nha trudng?

1. R4t khong hai Iong

2. Khéng hai long

3. Phén vén

4. Hai long

5. R4t hai 1ong

Anh/ Chi hai long & mire do nao vé thu vién clia trudng (s6 hwong chd ngdi, s6 hrong,
chiit Iwong sach/tai liéu tham khao, gid' phuc vu...)?

1. R4t khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Cau 10. Mikc db hai long néi chung cia Anh/Chi vé diéu kién co sé vit chiit cia trwong nhw

thé nao?

1. Rét khong hai long
2. Khong hai long

3. Phan vdn

4. Hai long

5. Rét hai long
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C. MOI TRUONG GIAO DUC
Ciu 11. Anh/Chi hai long & mirc dé nao v& méi trwong tw nhién (khéng khi, cdy xanh...) &
trweong?
1. Rét khong hai long
2. Khong hai long
3. Phén van
4, Hai long
5. RAt hai long
Céiu 12. Anh chi hai long & mirc do nao vé tinh trang an ninh, an toan & trudng va khu vire
xung quanh truong?
1. R4t khong hai long
2. Khong hai long
3. Phén van
4. Hai long
5. R4t hai long
Cau 13. Anh/Chi hai long & mitc do nao vé thai d6 ciia cdc gidng vién & trudng trong hoat
dong dao tao (sw nhiét tinh, s&n sang tw vin, gitip d& sinh vién)?
1. R4t khong hai long
2. Khong hai long
3. Phén van
4. Hai long
5. R4t hai long
Cau14. Anh/Chi hai long & mirc 9 nio dbi véi cach linh dao nha trudng tiép nhén y kién
phan hdi ciia sinh vién vé cac hoat ddng ciia nha trudng?
1. R4t khong hai long
2. Khong hai long
3. Phén van
4. Hai long
5. RAt hai long
Ciu 15. Mikc dp hai long néi chung ciia Anh/ Chi vé moi truong dio tgo & truong nhu thé
nao?
1. Rét khong héi long
2. Khéng hai long
3. Phdn vin
4. Hai long
5. Rét hai long
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D. HOAT PONG GIAO DUC

Ciu 16.

Cau 17.

Céu 18.

Céu 19.

Ciu 20.

Anhl/Chi hai 1ong & mic d9 nao vé viée td chitc hoat ddng thwe hanh, thwe tip & cic
doanh nghiép?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai 1ong

5. RAt hai long

Anh/Chi hai 1ong & mitc dd nao vé phwong phap giang day ciia phén 16n gidng vién
trong trudng (phat huy tinh tich cwe, chét dong, sing tao va vin dung kién thire, ky
ning vao thuc tién ciia nguoi hoc)?

1. Rét khong hai 1ong

2. Kh6ng hai 1ong

3. Phéan van

4. Hai long

5. R4t hai long

Anh/Chi hai 1ong & mite dd nio vé hoat dong kiém tra, d4nh gia & nha trudng (hinh
thirc va ndi dung thi, kidm tra, cich xép loai trong qua trinh hoc tip, cudi ky, cudi
niam hoc)?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai 10ng

5. Rét hai long

Anh/Chi hai long ¢ mirc do nao dbi v6i viée cung cAp cac thong tin vé nghé nghigp
va co hoi viée lam caa truwong (thong qua viée to chitc cac hoi thio, seminar véi cac
nha tuyén dung; théng bio & trudng hoic trén trang web cia truong)?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rt hai long

Mikc dp hai long ndi chung ciia Anh/Chj vé hogt dpng gido duc ciia trwong nhw thé
nao?

1. Rét khéng hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rét hai long
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E. KET QUA GIAO DUC

Cau 21.

Ciu 22.

Ciu 23.

Ciu 24.

Ciu 25.

Anh/Chi hai 1ong & mic d9 nao vé sy tién b ciia bin thin (vé kién thire va ki niing
chuyén mon, nghé nghiép, phim chit dao dirc) qua thoi gian hoc tai trudng ?

1. Rét khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Anh/Chij hai long & mirc d6 nao vé su siin sang tham gia thj trudng lao dfng ciia bin
than sau thoi gian hoc tai trwong ?

1. R4t khong hai long

2. Khong hai long

3. Phan véan

4, Hat long

5. Rét hai long

Anh/Chi hai long & mikc do nao vé nhitng kién thire, ki ning thu dwge phuc vu cho
viée gidi quyét cdc vin d& trong thye t qua thoi gian hoc tai trudng ?

1. R4t khong hai long

2. Khong hai long

3. Phéan vén

4. Hai long

5. R4t hai long

Anh/Chi hai 1ong & mirc do nao vé su tién bd trong ki ning giao tiép, k¥ ning lam
viéc theo nhém qua th¥i gian hoc tai trwdng?

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. RAt hai long

Mikc dp hai long néi chung ciia Anh/ Chi vé Két qud gido duc & truong nhw thé nao?

1. Rét khéng hai long

2. Khong hai long

3. Phdn vdn

4. Hai long

5. Rdt hai long
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Ciu26. MUC PO HAI LONG NOI CHUNG CUA ANH/CHI VE DICH VU GIAO DUC
CUA NHA TRUONG NHU THE NAO?
1. Rét khong hai long
2. Khong hai long
3. Phin vén
4. Hai long
5. R4t hai long

F. CAC Y KIEN KHAC
Ciau27. Anh/Chi néu d& nghi vé viéc ning cao chit hrgng dich vy gido duc & cic khia canh
sau:
a. Tiép cdn dich vu gido duc (cung cdp thong tin, thii tuc nhdp hoc, chuyén truong; chi phi, chinh
sdch hb tro)

....................................................................................................................................................

Ciam on Anh/Chi di tham gia trd loi!

PHAN DANH CHO CAN BQ KHAO SAT

8) HO VATEIL L.oetie i
D) DOM VI CONE LACT «euivniiniii it ie ettt e
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PHIEU KHAO SAT
PO LUONG SU HAI LONG
CUA NGUOI DAN POI VOI DICH VU GIAO DUC CONG
Phiéu danh cho sinh vién Cao ding Sw pham - Pai hoc
(Ban hanh kem theo Quyét dinh s42349/QP-BGDOT ngdy 4 thdng Fndm 2017
cba B6 trudng BY Gido duc va Pdo tao)

Véi muc tiéu ndng cao chat lwong va hiéu qua hoat dong cia cdc co sé gido duc, ddp utng nhu
cdu clia ngudi ddn, B6 Gido duc va Ddo tao 16 chite thuc hién cugc khdo sdt danh gid sy hai long
ciia ngudi dén d6i véi dich vu gido duc cong.

Nhitng ¥ kién ciia Anh/ Chicd ¥ nghia rdt quan trong, gilp chiing t6i tim ra cdc gidi phdp néng
cao chdt eong dich vu gido duc céng. Chiing 16i dém bdo nhitng thong tin ma Anh/ Chicung cdp
S€ chi duwoc sit dung cho muc dich nghién citu.

Trdn trong cam on su hop tac ctia Anh/ Chi!

I. THONG TIN CHUNG VE NGUOI TRA LOI

Anh/ Chivui long cho biét mdt s6 thong tin vé ban than bing cich dién vao chd trong hoiic
khoanh tron vao y phit hop:
a) Gioi tinh: 1. Nam 2. Nt
b) Ndm sinh: .....c.cooooviiiiiiinnn,
c)Dantdc:  ...ooiiiiiiii
d) Sinh vién nam thi: ...l
e) Trudng dang theo hoc:

LTEn trudng: e e

2. Tinh, thanh phd : oo
g)Nganh hoc: e
h) Khoa dang theo hoc: ...
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II. NOI DUNG KHAO SAT

Dé nghi Anh/ Chikhoanh tron véo chik s6 diing trée phirong dn thé hién ding nhdt ¥ kién tré 10
ctia Ank/ Chi. V&i méi cdu héi, Anh/ Chi chi lua chon 1 phuong an trd 101,
A. TIEP CAN DICH VU GIAO DUC

Ciu 1.

Ciu 2.

Cau 3.

Cau 4.

Ciu 5.

Anh/Chi hai long & mitc dd nao d6i véi viée cung cAp théng tin cia nha truomg vé
tuyén sinh va nhép hoc?

1. R4t khong hai long

2. Khoéng hai 1ong

3. Phén véan

4 Hai long

5. Rét hai long

Anh/Chi hai 1ong & mite dd nao vé cac thi tuc hanh chinh (thi tuc nhéip hoc, diing
ky mon hoc ...) cia trweomg?

1. R4t khong hai long

2. Khoéng hai long

3. Phén vén

4. Hai long

5. R4t hai long

Anh/Chi hai long & mic d9 nao véi mire thu hoc phi va cac khoan thu khac hién nay
cia nha truwong?

1. Rét khong hai long

2. Khéng hai long

3. Phén vén

4. Hai long

5. Rét hai long

Anh/Chi hai 1ong & mite d9 nao vé cac chinh sich hd trg cho ddi twong dic bigt &
nha trudng (con thwong binh, liét si, ho ngheéo, dan toc thiéu s6, v.v...) theo quy
dinh cia Nha nuéc?

1. R4t khong hai long

2. Khong hai 1ong

3. Phéan van

4. Hai long

5. Rt hai long

Mikc dd hai long néi chung ciia Anh/Chi vé tiép cin dich vu gido duc ciia truong nhw
thé nao?

1. Rdt khéng hai long

2. Khong hai long

3. Phén vin

4. Hai long

5. Rdt hai Iong
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B. CO SO VAT CHAT CUA TRUONG

Ciu 6.

Cau 7.

Cau 8.

Cau 9.

Céu 10.

Anh/Chi hai long ¢ mirc d§ nao vé hé thong phong hoc, gidng dwong, phong chirc
ning, khu hoat dong thé thao. viin ho4 (dién tich, 4m thanh, 4nh sing, nhiét d9, vé
sinh) & trwong ?

1. R4t khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Anh/Chihai long & mirc d9 nao vé khu ky tic x4 danh cho sinh vién ciia trudong?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Anh/ Chi hai long & mirc do nao vé viéc tng dung cong nghé thong tin (mdy tinh,
mang internet...) trong dao tao ciia nha truong?

1. R4t khong hai 1ong

2. Khong hai long

3. Phén van

4, Hai long

5. RAt hai long

Anh/ Chi hai long & mitc d) nao vé thw vién céia trwdng (sb lwgng chd ngdi, sb
Iwgng, chit lwgng sich/tai liéu tham khio, gio: phuc vy...)?

1. R4t khong hai long

2. Khong hai 1ong

3. Phan vén

4. Hai long

5. R4t hai long

Mikc d@b hai long ndi chung ciia Anh/Chi vé diéu kién co sé vit chit ciia trwong nhuw
thé nao?

1. Rdt khong hdi long

2. Khéng hai long

3. Phdn vin

4. Hai long

5. Rdt hai long
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C.MOI TRUONG PAO TAO

Cau 11.

Cau 12.

Ciu 13.

Cau 14.

Anh/Chj hai long & mirc 0 ndo vé méi truwong tw nhién (khong khi, ciy xanh...) &
truomg?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Anh chi hai 1ong & mitc d nao vé tinh trang an ninh, an toan & trwong va khu vue
xung quanh truomng?

1. R4t khong hai 1ong

2. Khong hai long

3. Phéan van

4. Hai long

5. Rét hai long

Anh/Chi hai 1ong & mitc dd nao vé thai d) cia cic gidng vién & trudmg trong hoat
dong dao tao (sw nhiét tinh, sin sing tw vén, gitip o sinh vién)?

1. Rét khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. R4t hai long

Anh/Chi hai long & mite @ nio véi cich linh dao nha trudng tiép nhin ¥ kién phan
hdi ciia sinh vién vé cic hoat dong trong nha truomg?

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4, Hai long

5. R4t hai long

Ciiu 15. Mikc d@p hai long néi chung ciia Anh/ Chi vé méi trwong dio tgo & trwong nhiw thé

nao?

1. Rét khong hai long
2. Khong hai long

3. Phédn vin

4. Hai long

5. Rat hai Iong
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D. HOAT PONG PAO TAO

Ciu 16.

Cau 17.

Ciu 18.

Chu 19.

Cau 20.

Anh/Chi hai 1dong & mie 9 nao d6i véi viée dao tao theo hoc ché tin chi hién nay?

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. R4t hai 1ong

Anh/Chj hai 1ong & mirc &) nao vé phwong phép giing day cia phin 16n gidng vién
trong trwdmg(gilp boi dudng ¥ thite tw gidc trong hoc tép, nang luc tw hoc, ty nghién
ciky, phdt trién tu duy séng tao, rén luyén ky néing thwe himh cho sinh vién)?

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. R4t hai long

Anh/Chij hai long & mitc dd nao vé hoat dong kiém tra, danh gia & nha trudng (hinh
thitc va ndi dung thi, kiém tra, cich xép loai)?

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. R4t hai long

Anh/Chi hai Iong & mic dd nao vé vige cung cAp cdc thong tin vé nghé nghiép va co
hi viéc lam cia truwdong (théng qua viée to chirc cac hoi thao, seminar v6i ciac nha
tuyén dung; thong bio & trwong hodc trén trang web ciia trwong)?

1. R4t khong hai long

2. Khong hai 1ong

3. Phén vén

4. Hai long

5. R4t hai long

Mikc @6 hai long néi chung ciia Anh/ Chi vé hogt dong dao tgo ciia truong nhu the
nao?

1. Rét khong hai long

2. Khong hai long

3. Phdn vin

4. Hai long

5. Rat hai long
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E.KET QUA PAO TAO

Cau 21.

Cau 22.

Cau 23.

Cau 24.

Cau 25.

Anh/Chi hai 1ong & mirc d9 nao v& sy tién b ciia ban than (vé kién thire va ki ning
chu)’rén mdn, nghé nghiép, phim chit dao dirc) qua thoi gian hoc tai truong?

1. Rat khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Anh/Chi hai long & mikc d9 nao vé sy tién b ciia ban than trong ki niing ty hoc, t
nghién ciu, sing tao qua thoi gian hoc tai truong?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. Rét hai long

Anh/Chi hai 1ong & mirc d9 nao vé& nhiing kién thire, ki niing thu dwge phuc vu cho
vie gidi quyét cic vin d@ trong thwe té quathdi gian hoc tai truong?

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. R4t hai long

Anh/Chi hai long & mirc dd nao vé sy tién bd trong ki ning giao tiép, ky niing lam
viéc theo nhom quathoi gian hoc tai truedmg?

1. R4t khong hai long

2. Khong hai long

3. Phén vén

4. Hai long

5. Rét hai long

Mikc dp hai long noi chung ciia Anh/ Chi vé két qua dio tao & truong nhuw thé nao?

1. Rét khong hai long

2. Khéng hai long

3. Phén vin

4. Hai long

5. Rét hai long
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Ciu 26. MUC PQ HAI LONG NOI CHUNG CUA ANH/ CHI VE DICH VU GIAO DUC
CUA TRUONG NHU THE NAO?
1. R4t khong hai 1ong
2. Khong hai long
3. Phén van
4. Hai long
5. R4t hai long
F.Y KIEN KHAC
Ciu 27. Anh/Chi vui 1ong d& xuit mdt s6 bién phap ning cao chit lwgng dich vu gido duc
dai hoc vé céc linh vue dudi day:
a) Tiép cdn dich vu gido duc:

.......................................................................................................................................................

.......................................................................................................................................................

.......................................................................................................................................................

Cam on Anh/Chi di tham gia trd loi!

PHAN DANH CHO CAN BO KHAO SAT

a) HOVAEN:
b) DPon vicOng taC: ..o




BO GIAO DUC VA PAO TAO

| HUONGDAN
TRIEN KHAI PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI DICH VU GIAO DUC CONG

(Ban hanh kém theo Quyét dinh 5624329 /OP-BGDDT ngay 4 thing Fndam 2017
ctia B¢ treomg Bo Gido duc va Dao tao)
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Phén I. GIOI THIEU
Thue hién Quyét dinh sb 3982/QD-BGDPT ngay 17 thang 09 nam 2013 cia Bo
Gido duc va Pao tao vé viée phé duyét Pé 4n “Xay dung phuong phép do ludng su hai
long cia ngudi dén ddi vé6i dich vu gido duc cong”, BO Gido duc va Dao tao hudng din
viée trién khai x4c dinh Chi sb hai 1ong ctia ngudi dan dbi v6i dich vu gido duc cong nhur
sau:

1.1. Muc tiéu

a. Myc tiéu chung:

Khao sét sy hai long clia ngudi dan dbi véi dich vu giao duc cdng duoc thuc hi€n
nham danh gia mot cach khoa hoc, khach quan chét luong cung ting dich vu ciia cac co
s& gigo duc cong 18p thdong qua viée tim hidu cam nhan cia nhitng dbi twong truc tiép thy
hwéng nhing dich vu nay. Két qua khao sat 12 co s& dé cac co quan quan li va céc co s&
gido duc x4c dinh dugc nhu cau, nguyén vong cliia nguoi dan dé co6 nhitng bién phap cai
tién, ndng cao chét lugng phuc vu, dép Gng ngdy cang t6t hon nhu cdu cia ngudi dan va
dam bao su hai 1ong cia ngudi dan véi chat lugng dich vu gido duc cong.

b. Muc tiéu cu thé:

e Xac dinh dugc mtc d6 hai long dbi véi cach thire cung rng dich vu.

e Xi4c dinh duoc mic do hai long dbi vé6i cac didu kién cung tng dich vu.

e Xac dinh dugc mc d6 hai long dbi v&i moi truong gido duc.

e Xic dinh dugc mitc do hai 1ong dbi voi chét lugng cua dich vu (su phat trién v&
thé luc, tri luc, kha ning thich tmg, tim viéc lam... ciia ngudi hoc).

o Cong bd mirc d0 hai 1ong ciia ngudi dan ddi véi timg bac hoc, cép hoc.

e Kién nghi véi cic co quan quan i va cc co s& gido duc mot s§ bién phép cai tién
ning cao chét lwong dich vy, céc didu kién cung tmg ciing nhw cach thic cung ng

dich vu gido duc cdng.

1.2. Yéu ciu

Viéc do ludng, ddnh gia mirc d9 hai long cta nguoi dén d6i véi dich vu gido duc
cong phai duoc tién hanh mdt cach khoa hoc, khach quan, tirc 12 phai tuén thi nghiém tic
qui trinh chon mAu, x4c dinh ¢& méu, huéng dan tra 10 phiéu hoi, thu phiéu, chinh li, xir

li, phén tich phidu va viét bao cho tdng két,

1.3. Pham vi va d6i twong
Viéc trién khai didu tra x3 hoi hoc dé do hrong sy hai 1ong ciia ngudi dan déi voi
dich vu gido duc coéng dugc thure hién véi pham vi va cac dbi twong nhur sau:
e Pham vi: Didu tra sy hai long clia ngudi dan dbi vé6i dich vu gido duc cong dugc
thuc hién trén pham vi toan quéc va dbi voi tt ca céc cép hoc va trinh do dao tao.
3
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e Déituong:

Cép hoc/Trinh dé déo tao Doéi twong

Gi4o duc mam non Cha me hoc sinh

Gi4o duc Tiéu hoc Cha me hoc sinh

Giao duc THCS Cha me hoc sinh

Giao duc THPT Cha me hoc sinh va Hoc sinh
Giao duc thuong xuyén Hoc vién

Giao duc TCCN (TC Su pham) Hoc sinh

Giao duc PH (truong CDSP va BH, HV) Sinh vién

Phén IL. BO CAU HOI KHAO SAT
B6 ciu héi khao sat do luong su hai 10ng clia nguoi dan d6i voi dich vu gido duc

cong gén lidn v6i cac tiéu chi quy dinh tai Quyét dinh s6 3982/QD-BGDDT ngay 17
thang 09 ndm 2013 cta B6 Gido duc va Do tao. Bo cAu héi gdm 8 phiéu hdi danh cho
timg dbi twong:

e Phiéu P1: Danh cho CMHS Mam non

e Phiéu P2: Danh cho CMHS Tiéu hoc

e Phiéu P3: Danh cho CMHS THCS

e Phiéu P4.1: Danh cho CMHS THPT

e Phiéu P4.2: Danh cho HS THPT

e Phiéu P5: Danh cho hoc sinh Trung cép Su pham

e Phiéu P6: Danh cho hoc vién cac TTGDTX

e Phiéu P7: Danh cho sinh vién CDSP - PH

2.1. Céu triic phiéu héi
V& cAu tric, phiéu hoi khao sat sy hai 1ong cia nguoi dan d6i vé6i dich vu gido duc
cong gdm 3 phén:
o Muc I: Thong tin chung Vé nguoi tra 101
Phin nay thu thip mot sé thong tin co ban v& ngudi tra 10i phiu, bao gom: gidi
tinh, nim sinh, dan tdc, hoc vén, nghé nghiép va trudng dang theo hoc.
o Muc II: Noi dung khdo sdt
Noi dung khao sét duge chia thanh 6 phan chinh, bao gbm:
A. Tiép can dich vy;
B. Co s& vét chét, trang thiét bi;



C. Moi trudng gido duc;
D. Hoat ddng gido duc (v6i Phiéu P1 thi muc nay dugc goi 1a “Hoat dong cham
soc — Giao duc tré”);

E. Két qua gido duc;

F. Cécy kién khac.

Cac phén A, B, C, D va E duoc thiét k& v6i nhidu cau héi nhim x4c dinh mic do
hai 1ong clia ngudi tra 101 vé ting linh vire khéc nhau ciia dich vu gido duc cong, phin F
13 dé thu thap y kién d& xuét nham nang cao chét luong dich vu gido duc.

Phén déanh cho cdn bé khdo sét

Phén nay danh cho can bd khao sat ghi thong tin c4 nhan clia minh dé Ban tb chirc
cudc khao sét tién theo doi va quan 1y phiéu héi da phat ra va thu vé trong quaé trinh thuc
hién khao sat.

2.2. Céch tra 101 phiéu héi

a. P3i véi cdc cdu héi trong phin Thong tin chung vé nguwoi trd 16 (Muc I)

Ngudi tra 101 khoanh tron vao mot trong s cic phwong 4n tra 161 d4 soan sin dbi
v6i cac chu hoi v& gidi tinh, hoc vAn hoic dién thong tin chi tiét vao chd trbng dbi v6i cac
cau hoi vé& nam sinh, nghé nghiép, dan tdc va trudng dang theo hoc.

b. Pbi véi cdc cdu héi trong phin N§i dung khéo sat (Muc II)

M3i linh vuc duoc danh gia thong qua mdt sd khia canh (mdi khia canh trong tmg
v&i 01 cau hoi) v6i 5 mirc danh gié - tir thip dén cao - thé hién cam nhan clia nguoi tra
161 v& timng khia canh cu thé cta dich vu gido duc cdng 14n luot 13: "RA4t khong hai long;
Khong hai long; Phan van; Hai long; R4t hai long”.

P6i v6i chc cau hoi trong phin ndi dung khao sét (Muc 11, cc phan tir A dén E):
ngudi tra 161 danh déu “x” vao 6 twong éng v6i cam nhdn cla ban than. Cudi mdi linh
vuc ¢ mét cau hoi v& mirc do hai long chung vé Iinh vuc d6 cling & mirc tir thép nhét
dn cao nhét. Ngudi tra 10i cling danh diu “x” vao murc tvong ing v6i cam nhén chung
clia minh v& linh vyc nay (muc do hai long noi chung khong nhét thiét phai tuong thich
v6i mtre 0 hai long v6i cac ndi dung thanh phén trén).

D6i v6i cac cau hoi trong phin ¥ kién khac (Phin F), ngudi tra 101 ghi cu thé y
kién clia minh vio céc dong ké da duoc ké sin. Phin nay nham thu thép y kién tu van clia
ngudi dan cho céc co quan quan i va céac co s& gido duc céi tién cach cung g, céc diéu
kién cung Ung dich vu dé& nang cao chét lwong dich vu gi4o duc, dap Gmg nguyén vong
ctia ngudi dan, cai thién mirc do hai long cha ho d6i v6i dich vu gi4o duc cong.

c. D6i véi phiin danh cho cdn by khao sdt

Cudi phiéu héi 12 Phin danh cho can b khao sat. Can bd khao sét can ghi cy the
va day da thong tin nhu duoc yéu ciu trong phiéu hoi & phén nay vao tét ca cac phiéu héi
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do minh thyc hién.

2.3. Mt 6 lru ¥ khi tra 1o phiéu hoi

Céc thong tin tra 161 phidu héi s& chi ding cho myc dich nghién ciru va diéu chinh
chinh séch, vi thé, cac thong tin do ngudi tra 101 cung cép duge 4n danh. Do d6, ngudi tra
161 KHONG ghi tén minh trong cc phiéu héi.

M&i ngudi dan (CMHS hodic HS/SV) ¢6 thé ¢6 cam nhan khac nhau vé cling mot
vén d&, vi thé, y kién tra 10 c6 thé khong giéng nhau. Can nhin manh ring, y kién tra 10i
cia ngudi dan dua trén sy trdi nghiém cta chinh ho trong hoat déng hoc tip va céc hoat
dong ngoai khoa khac tai truong. Tiy thude mong mubn, ki vong cia ting ngudi dan dbi
v6i cac nhom van d& néu trén ma c6 danh gia khac nhau.

Khi ngudi dan tra 101 phiéu, khao st vién chi giai thich ciu héi (néu cin thiét) cho
ngudi dan ndo chua hiéu rd, khao st vién khéng goi y phuong 4n tra 10i.

Néu ngudi din c6 phuong 4n tra 161 khéc so v6i cdc dap 4n c6 sin thi khdo sét
vién d& nghi ghi 15 thém vao cudi cac dap 4n tra 101 & cAu hoi do.

Khi ngudi tra 161 ndp lai phiéu, cac thong tin c4 nhin va cic ciu hdi phai duoc tra
161 ddy do. Néu nguoi tra 101 b6 tréng cau hoi ndo thi cin dwoc d& nghi hoan thinh ndt

ciu hoi do.

Phin IIL. TO CHUC KHAO SAT

3.1. Chon miu khio sat
3.1.1. Méu cho Gido duc Mam non va Phé thong
Viéc chon miu khio sat duoc thyc hién theo phuong phap phén ting nhidu giai
doan. Trong &6 viéc chon huyén va x3 s& duoc thyc hién theo phwong phép chon méu
thudn tién (hay con goi la mau chi dinh). Qua trinh chon dugc thyc hién theo cic giai
doan sau:
Giai doan 1. Chon huyén/quéan/thi xa
P& dam bao tinh dai dién, trong mdi tinh &4 chon, chon 03 don vi quin/huyén/thi
x3 thudc 03 nhom': Nhom Phat trién, nhém Trung binh va nhém Kém phat trién (mdi
huyén/quén/TX chon 01 don vi).
Giai doagn 2. Chon trudng khao sat
e Déivdi cdc triong THPT va TTGDTX.
- M&i huyén/quan/TX &3 chon & giai doan 1 chon 01 trudng theo phwong phap
chon nglu nhién @8 tham gia khao sét (v6i cac huyén/quan/TX chi c6 01 trudng
THPT thi chon chinh trudng do).

! Viéc phan loai cc don vi trong m3i tinh/thanh phd tryc thude TU hay m&i quan/huyén/TX truc thudc tinh, thinh
pho can cir vio dénh gid ciia timg tinh, huyén so véi mit bang clia moi dia phuong
6
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- MB&i huyén/quan/TX théng thudng chi ¢6 01 TT GDTX nén chon chinh TT d6
@& khao sat. Trudng hop nhidu hon 1 TT thi s& thuc hién chon ngiu nhién 1
trung tAm dé khao sat.

o Doivéi cdc truong Mém non, Tiéu hoc va THCS. Trong mbi huyén dd chon dwoc &
giai doan 1 chon ngdu nhién céc truong khdo sdt theo mdi ngonh, cdp hoc. Méi
nganh, cd’p hoc chon 01 truong.

Ghi cht: Riéng Ha Ngi va TP Hé Chi Minh do sé HS déng nén & mbi giai doan
nén chon 02 don vi dé dam bdo ting c& méu khdo sdt cho tuong xitng v6i qui moé hoc
sinh.

Giai doagn 3. Chon hoc sinh va PHHS tham gia khao sat

Sau khi d3 chon duwoc cac trudong can khao sat s& thue hién viée chon hoc sinh (déi
v6i THPT, GDTX va TCCN) va PHHS (d6i v6i Gido duc MN, TH, THCS va THPT) dé
kh&o sat. Viéc chon hoc sinh va PHHS @& khao sat dugc tién hanh theo phuong phép
chon miu ngiu nhién don gian va dugc thwc hién nhu sau:

Bude 1. Tinh s6 luong cin khao sat (c& mAu) theo cong thirc:

| M
n= m

Trong dé: n la co mau; N la s6 gia dinh/hoc sinh thu hudng dich vy, e la sai 56
cho phép (5%,)
Bueée 2. Tinh khoang cach mau:

- Khoéng cach miu (ki hidu 1a k) dugc tinh bing cong thirc k = N
n

(N; Téng toan thé va n 12 c& miu)
Buée 3. Tién hanh chon nglu nhién @& da sé lwong HS va PHHS can khao sat theo
¢& mau da tinh dwoc & Bude 1. Cach lam nhw sau:
- Lap danh sach toan thé s6 HS/PHHS trong trwdng theo thir ty tir 1 #n N
- Chon nghu nhién 1 sb thi ty trong khoang tir 1 dén 1+k d& ¢6 ngudi dau tién tham
gia vao mau (twong g v6i s6 thit tw duoc chon). Gia st s6 thir tw dwgc chon
nghu nhién dau tién 1a m1 (1 <ml <k)
- Chon ngudi tiép theo tham gia vao mAu bing cach 14y m1+k = m2 lam s6 thtr tur
can chon (dwoc ngudi thir 2 (mg voi s6 thix tw m2)
- Tiép tuc thuc hién nhu vay s& chon dugc nhiing ngudi tiép theo tham gia vao mAu
(An luot Gmg v6i cac sb thi ty m3, m4, ...). Qué trinh ndy dugc thyc hién cho dén
khi da s6 ngudi theo ¢& méu n d tinh dwoc & Bude 1.
Luu y. Trong trudng hop mot s6 thir tw nao @6 duoc chon bi tring véi mot s6 thit
tir @4 chon thi co thé str dung s6 thit tu lién sau s6 d6 1am sb tha ty thay thé sb bi tring va
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sau d6 van st dung cach 1am trén bat dau tir s thu ty thay thé dé chon sb thir ty tiép theo
cho dén khi di s6 ngudi can chon (trudng hop ndy c6 thé say ra khi chon gin du s§ nguoi
theo c& mau da tinh).

Buéc 4. Lap danh sach HS/PHHS tng véi cac sé thir tw da chon duge (lan luogt
theo c4c sb thir tu: my, my, ms,..my,) dé tién hanh khao sét trén nhiing nguodi dugce chon.

3.1.2. Chon méu doi véi cdc hoc vién, trieong dai hoc, cao ding sw pham, trung ciip su
pham

Buéc 1. Mbi don vi trudng s& thuc hién nghu nhién 03 khoa d tién hanh khao st.

Buée 2. Trong mdi khoa d4 chon s& tién hanh chon ngau nhién sb sinh vién/hoc sinh
trong mdi khoa dé khao s4t. Cach thuc hién tuong tu nhu & Giai dogn 3 cia qué trinh chon
mau dbi v6i Gido duc phd thong va Gido duc Méam non (gdm cic bude: Tinh ¢& méu,
Khoang cach mau, chon 14n luot ting nguoi tham gia va Lap danh séch khéo sét).

3.2. T6 chitc khao sat

3.2.1. Thoi gian khao sdt

Cudc didu tra toan qudc duge bét ddu tir 1/1/2017, két thic vao 30/12/2017. Ngay
bét d4u cu thé s& dugc ting dia phuong quyét dinh va thong bdo lich cho B§ Gido duc va
Pao tao dé theo di, hd tro va giam sat.

3.2.2. Nhiém vu ciia cdc don vi, cd nhan

a. Nhiém vu ctia Hoi dong didu tra cdp tinh/thimh phd

Cac S& Gido duc va Dao tao cua cic dia phuong thanh lap Hoi d(‘”)ng cép
tinh/thanh phé nham chi dao, giam sét cac hoat dong td chirc didu tra tai dia phuong.

Théanh phén gbm:

- Chu tich: Lanh dao S& Gido duc va Pao tao

(Nhiém vu: Chi dao chung cac hoat dong didu tra tai dia phuong, phéi hop vdi can
bo gidm sat clia B trong qua trinh td chirc diéu tra)

- Phé chi tich: Lanh dao Phong T4 chic cén bd

(Nhiém vu: Giup viéc cho Chu tich thudng truc xir ly cac cong viéc theo hudng
dan didu tra tai dia phuong)

- Thu ky: Chuyén vién Phong T6 chiic can bd

(Nhiém vu: Gitip lanh dao hoi ddng hoan chinh céc van ban, tiép nhén ho so lién
quan dén hoat dong didu tra)

- Linh dao céc Phong Gido duc va Dao tao, Lanh dao cac truong THPT, truong
dai hoc, cao déng trén dia ban cia tinh/thanh phé duoc lya chon didu tra. SO luong td
vién tiy thudc vao sb luong cac don vi néu trén dugce chon. (Nhiém vu: Thuc hién vige
phéi trién khai hoat déng didu tra theo huéng din ctia B va phén cong ciia Chi tich Hi

ddng).
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b. Nhiém vu cua cdn b diéu tra

- Truc tiép thuc hién vi€c thu thp théng tin cho phiéu héi.

- Huéng din cho céc dbi twong (cha me hoc sinh, hoc sinh, sinh vién) dwgc hoi
cung cap thong tin theo danh sach dugc 14p.

- Hoan thién cac phiéu héi theo quy dinh.

- Mt 56 lueu ¥ doi v6i cdn bé diéu tra: Trong qué trinh ngudi dan dién phiéu, can
b6 diéu tra ctia Bo GD&DPT cén quan sat dé kip thoi giai thich, huéng din cho ngudi dan,
c¢b ging han ché nhiing tic dong tir bén ngoai trong qué trinh diéu tra, nhét 13 khi td chirc
tai cac co s gido duc dé dam bao théng tin thu dugc khach quan, khoa hoc, tin cdy.

c. Nhiém vy ciia cdn bg gidm sdt

- Giam sat toan bd cac hoat dong td chirc diéu tra tai dia phuong (viéc thuc
hién c4c nhiém vu ctia Hoi dong dia phuong, cac can b diéu tra).
- Gidm sat doc 18p quy trinh, phuong phap td chirc diéu tra, néu phét hién
sai pham nhic nhé va c6 cdc bién phép kip thoi diéu chinh.
d_Nhiém vu ciia cén b hé tro

- Lap danh sach céc don vi cap huyén, x&, truong ding quy trinh, k§ thuit chon
mAu theo Huéng din cia Bo Gido duc va Dao tao.

- Lap danh sach nguoi tham gia trd 101 phiu héi ding quy trinh, k¥ thuat chon
mau theo Huéng din ctia B6 Gido duc va Dio tao.

- Trao dbi, lién hé, gidi thiéu can bd didu tra, gidm sét v6i cée co sO, dia phuong
duoc Iwa chon dé thuc hién hoat dong diéu tra.

- Shp xép, b tri dia diém phit hop (tai gia dinh, dia diém tap trung) cho can bd
didu tra thuc hién nhiém vu thu thap thong tin.

Mpt s6 leu y:

- Trong trudng hop khoé khén khi tiép cin ngudi dan tai ho gia dinh, viée td chirc
didu tra c6 thé dugc thuc hién thong qua céc co s gido duc (cac truong hoc) béng céch
mdi cha me hoc sinh (48 dugc chon) dén trudng, td chirc phat va huéng dan cung cip
thong tin vao phiéu hoi.

- Viéc didu tra x3 hoi hoe véi hoc sinh, sinh vién s& duge t§ chirc tai trudng (dé
thuan tién cho cong téc tb chirc). Sau khi hoan thinh viée chon mAu, can bd hd trg s& truc
tiép lam viéc v6i nha trudng dé triéu tap nhitng hoc sinh, sinh vién dugc chon dén mot
dia diém phu hop (c6 thé tai phong hoc) td chitc huéng d&n hoc sinh, sinh vién tra 101
phiéu hi.




Phin IV. NHAP, XU LY DU’ LIEU, TONG HOP, PHAN TiCH
VA XAY DUNG BAO CAO

Cung v6i viée tép huén cho cac cén bd cua dia phuong thyc hién viée td chire va
tham gia khao sat va thuc hién cic nhiém vu khac cia Dy 4n, Nhom cong tac do Bo Gido
duc va Dao tao 14p ra d& phy trach thuc hién D& 4n c6 giri cho céc dia phwong 01 dia CD
(hodc USB hay copy truc tiép) trong d6 chi c6 01 folder duy nhét tén la “Doluong
Hailong2017” bao gdm:

Cac file tai liéu huéng din;

01 folder “Nhapdulieu” chita cac phﬁn mém hd tro viée nhép dit ligu;

P8 str dung dugce cac ph?m mém nhép dit li€u nay, cac can b cla dia phuong tham
gia d& an nay nhét thiét phai copy noi dung ciia dia CD sang may tinh cia minh va ching
t61 quy dinh 14 cAn copy sang “ban lam viéc” — tirc 12 Dekstop ciia m4y tinh. Viéc niy 1a
chn thiét va quan trong vi cac ching ta xdy dung cac form nhdp dit lidu trén co s& phin
mém Epidata 2.1 — d4y 12 mot phan mém c6 wu diém 13 mién phi, don giin, hi€u qua
nhung c6 nhugce diém 12 mot phin mém d3 duoc xay dung tir 1au, khong droc ning cép
theo kip cac hé didu hanh m&i nén d6i khi néu cac duong din dén file qua dai thi hé didu
hanh khong twong thich. Ching t6i khong di sdu vao gii thich v& vAn @8 ndy ma chi luu
v 12 nhét thiét ching ta phai copy dia CD sang desktop trudce khi b4t tay vao 1am viéc.

4.1. Nhap dit liéu

bé nhdp dit 1i€u ching ta cAn thuc hién mot sb bude sau:

Bueée 1: Truy cip va khéi dpng phidn mém form nhip

P4 truy cap file form nhip, tir dekstop chung ta nhip chudt vao folder Doluong
Hailong2017 va truy cap vao trong folder “Nhapdulieu”, mot lga chon (menu) hién ra
nhu hinh 1.
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Bame § Bate modified Tyepe

%= EpiData.sxe ZEFDTF2002Z TR25 84 Application

= P1hlamnon OES TAAOBS2CTT 2207 CH QES File
{:} BT BASEAR O REC 14S0E201F 2043 CH RELC File
= P2TieuhocOQES T4506,2017 206 CH  13ES File
[ paTIEUHOC.REC TAMQEA20T T 244 CH REC File
= P3THCS.CES 14062017 208 CH QES File
{j PITHICS.REC THADE20TF 205 CH REC File
= PdaTHPT_CWMESIOES 1462017 200 CH QES File
] p4aTHPT_CIWHS.REC T4M0E20TTF 246 CH REC File
F PABTHET_HSJ(OES TAMEFATT 2215 CH GQES File
I:j PABTHPT_HS.REC 14006/ 7 &de CH REC File
HF PSGOThuaongeuyen OES TASOR2NTF 235 CH ES File
D BPIGDT huongxenrer. REC 14082017 255 CH  REC File
= PETrungeapChLOES 1AFOEE0NT 232 CH QES File
7] PETrungcapChi.REC 140620 F 256 CH  REC File
= PV Caocdang_DathociQES TAMOEF20TF 2235 CH CER File
[ piCandang_Daihoc.REC 140652017 256 CH  REC File

Hinh 1: Cac file form nhdp va file thyc hién

Nhin vio hinh 1 ta thAy & hang dAu 1a file EpiData.exe 12 file thuc hién gitp cho
tit c4 céc file do phdn mém nay tao ra lam viéc binh thudng theo diing chitc ning. Ngoai
file EpiData.exe ta thiy c6 8 ciip file c¢6 tén gidng nhau (chit in hoa va chit thuong khac
nhau khong tinh). G day ching ta chi cAn chi y t6i file c6 dudi .REC 1a cac form dé nhap
dit liéu cho 8 phiéu hoi clia ching ta tir P1 cia MAm non cho dén P7 ciia Cao déng — dai
hoc. Trong 1 tinh/Tp ching ta nén giao cho modt ngudi phu trach nhip dit liéu clia mot
mdt bd phidu héi. Trong trudng hop sb phiéu khao sat clia mot loai 1a qué 16n thi ching
ta c6 thé giao cho vai ngudi cing nhap. P8 lam dugc diéu nay ngudi nhép, vi du cin
nhép phiéu P2Tieuhoc, thi chi cin copy vio Dekstop clia mdy tinh clia minh folder
“Nhapdu liew” véi 3 files can thiét la: 1. EpiData.exe, 2. P2Tieuhoc.QES va 3.
P2TIEUHOC.REC la dd. Trong trudng hop nhidu ngudi ciing nhap mot loai phidu thi s&
nay sinh van d& néi file dir liéu. VAn d& nay s& dugc trinh bay & phén sau.

Pé khéi dong mot phan mém form nhip (l4y vi du P2Tieuhoc.REC, ta c6 2
cach. Cach 1 — va 1a cach co ban nhit, ching ta nhay chudt vio phin mém EpiData.exe
d8 khoi dong phin mém nay va sau d6 truy cip dén file P2Tieuhoc.REC, nhdy chudt vao
tén file ndy va nhu vay 1a ta d4 khéi déng duge form nhép phiéu Tidu hoc. Céch 2 14 ta
khéi dong thing tir file P2Tiéuhoc.REC. Trong truong hop nay c6 2 trudng hop xay ra.
Trudng hop mot 13 ta nhay vao tén file bang phim trai, mdt pop-up menu hién ra hoi
chung ta 12 muén mé file dudi REC bang file ndo va cho ta hai lya chon & hang cudi. Ta
chon mé file bang file “Free data entry and validation program”. Trudng hop tht hai 1a
khi ta nhay chu6t phai vao file P2Tieuhoc.REC, mot pop — up menu ciing hién ra chira
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nhiéu lya chon trong d6 c6 lua chon Open with, ta chon lya chon nay (khoéng bdm vio
lya chon ma chi lwét vao mili tén sang phai va ciling ding lya chon “Free data entry and
validation program” dé mé file REC. S& di ching ta néi k§ vé cach m& file nhu vay 14
do, nhu d2 ndi & trén, day 12 mot phén mém duoc x8y dung tir 18u, gid khdng con twong
thich v6i nhiéu hé didu hanh nén din dén nhitng phirc tap nhét dinh. Tuy nhién phdn mém
nay cling c6 mot sb uu diém hop v6i viéc nhap dit liéu cia D& 4n.

How do ywou want to open this .REC
file?

Keep using this app

Other options

K
Freeware data entry and validation program

Look far an app in the Store

bore apps -

"Hinh 2. Lwa chon xuét hién khi mé file
REC

Sau khi chiing ta d& mé file thanh cong 1 form nhép dit liéu duoc md ra cd dang
nhu hinh 3.

Buéc 2: Tim hidu va nghién cieu vé form nhip die ligu

Trong phin nay ching ta s& trinh bay vé& chu tric ciia form nhép dit lidu, céc thdng
béo va tinh chit cia céc bién, mot sb nhitng didm cin chi ¥ khi nhép dit lidu. D6 12
nhitng vAn @& ma cén bo tham gia khdo sat, nhét 13 nhitng nhan vién nhép dit liéu can
nim vitng dé viéc nhap dit liéu dugc chinh x4c, tranh sai sot. Trong phin nay ching ta s&
str dung form nhép phiéu P1Tiéu hoc dang lam viéc d& minh hoa cho viéc nhap cac phiéu
héi. Trong nay ciing trinh bay mot sb dic diém cta c4c phiéu khac khi nhap khac véi viée
nhép phiéu P1 Tiéu hoc.

Sau khi khéi dong duoc phdn mém form nhép phiéu P2 Tiéu hoc, ching ta nhén
duge mot form nhdp dit liéu nhw hinh 3. Con trd nhip nhéy & cita s v6i thong béo “Ma
ngudi nhép” va sin sang cho viéc nhép dit lidu tir bién nay

Trong form nhép dit liéu, dong dAu 13 thong béo v& phiéu P2 Tiéu hoc ma ahung ta

dang nhép.
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"% EpiData 2.1a - [PZTIEUHOC.REC)

NEAP BRIET B2 TIEU HOC
Ma. ngnol nhen r:l
| BEANUT THONG TIN CHUNG VE NGUOI IR LOT
CasGidivinn ]:[
B Namisinn [ |
& Dan toc I !
o macivan [ |

e Nghie noniep | — ‘ v |

it ot | ; e : i s . |

7 e vinn (ohap ma Tihk/Te, kiohg hnep ten tinny [::]

£3. ¥z huyen { Hhap ma Baver, goan, thi xa, Khong nhap tern huaven) [::
r4 Ma ga {(nhap ms Xz, phaong, thi tran, Iong. phap ten xa) E

PHAN IT NOT ‘DUNG KHKO SAT

‘A TIER-CAN DICH VU GING. DUC CUN MHA IRUOHG

Cauil Muc do hei Ldng we wimc Cényg: cap tRong Tin .cul nha Droaong G
JCanz Muc ‘do. nai long Sre. cac Thu TuE hanh-_-cﬁxiﬁﬁ‘:]:

‘Causd ‘Moc do hai long ve! Dia diem truchg I:]
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Hinh 3. Form nhép phiéu P2 Tiéu hoc dang mé dé nhép

Céc dong text (tiéng Viét khong dAu) trén mot dong chi c6 gia tri nhu mdt thong
b4o (mang nhiéu chirc ning khac nhau nhw gitp nguoi nhap dinh huéng dang & phén nao
clia phiéu héi, Iam 18 ndi dung, so sanh ddi chiéu...) khi bén phai (thudng 1 bén phai)
dong d6 khong c6 6 chit nhat mau sing dung dé& nhép gia tri cia bién.

Ngoai trir cic dong text mang tinh thong béo, cic dong con lai déu phuc vu truc
tiép viéc nhap dit liéu. Cc dong nay c6 cAu tric théng nhat, thuong chia lam 2 phén:
phin dAu bén trai 12 ndi dung cac cdu héi (thuong dugc tém luge dai ¥, trinh bay vén tat
hon nhung khong lam khac ndi dung) dé ngudi nhap biét dang nhap cau héi ndo. Trong
khi nhap nhAt thit phai kiém tra 1 dang nhép cAu hoi ndo dé ddi chifu véi y kién tra 101
ciia cau hoi d6 trong phiéu héi didu tra. PAu céc cdu hoi thudng c6 dang nhu: “a Gidi
tinh”, “b Nam sinh”, “d hoc van” ... (@61 v6i cac cau & phén I. Théng tin chung vé nguoi
tr4 101) ho#ic rd rang nhu: “Cau2 Mic d) hai long dbi v6i cac thu tuc hanh chinh” trong
phan I1. N&i dung khéo sat. Céch dit céu héi cho phan I hoi khong binh thudng: vi du,
sau a, b, ¢, d... thuong khong c6 d4u phan cach nao. Pidu nay mot mit gitp ngudi nhap
x4c dinh dang nhap cau a); b); c)... con mat khac phuc vu cho viéc t dong dit tén bién
khi xuAt nhp dit liéu thanh céc file c6 dinh dang khéc ma ching t6i khong trinh bay chi
tiét vi ngudi nhap khong cAn hiéu biét v& vin dé nay.

Céc bién chi ¢6 2 loai: loai sb (numeric) va text, trong d6 chi c6 mot s6 it cac bién
nhu Dén toc, Nghé nghiép, tén Trudng, tén Nganh (a6i voi phiéu P6 Trung cép chuyén
nghiép va P7 Cao déng - dai hoc) va tén Khoa (d6i voi phiéu P7 Cao ding — dai hoc) 1a
c6 dinh dang text. Da s6 c4c bién con lai c6 dinh dang s6 (numeric). Mot diém rat dang
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chti y ma ngudi nhap can luu y 13 d6 dai ctia cac bién Dbi v6i cac bién dang text, nguoi
lap trinh d3 danh mot s& 6 da dai (tir 20 dén 60 6) dé nhap cac dong van ban nay. Cu thé
nhu sau:

Dén tdc: 25 ky tu;

Nghé nghiép: 40 ky tw;
Tén truong: 60 ky tu;
Tén nganh hoc: 40 ky tu;
e Tén khoa: 40 ky tu.

Tét ca cac bién con lai déu 12 cac bién numeric, sd nguyén va ching cé dg dai nhu

sau.
e M3 nguodinhdp, ma tinh/T2: d6 dai 2 chit sb6. Piém dang chfi ¥ 12 ching ta
nh#p ma Tinh/Tp, Huyén/quan/ Thi x& chir khong nhép tén ctia cac don vi hanh
chinh nay (ma tinh/TP 14y theo ma quy dinh ctia Téng cuc Théng ké). Vi du: Ha
Nbi - 01; Ha Giang - 02;Quang Tri - 45...)
e Nim sinh, m3 huyén/quan: c6 db dai 4 chit s; Vi dy, tai tinh Quéang Tri: M4
cac huyén/Tp 1a: TP Pong Ha: 461; TX Quang Tri: 462; Huyén Vinh Linh: 464;
Huyén Huéng Hoa: 465...
e M3 x3: d6 dai 6 chit s6; Trong dot nay ching ta chi @é form nhap ma khéng
nhip cac dit liéu nay.
e Tt ca céc bién con lai & phin I. Thong tin chung vé ngudi tra 161 nhu: Giéi
tinh. Hoc vAn, Hoc sinh 16p/hoc vién/ sinh vién nam chi ¢6 d6 dai 1 chit s6. Tat
¢4 cAc bién clia phan I1. Noi dung khao sat déu nhan c6 d6 dai 1 chit sb. K& cac
cAu hoi & phin F. Céc ¥ kién khéc vi chiing ta chi nhap 1 khi c6 y kién va coi nhu
13 Missing khi khong c6 y kién d& xut.
Nim viing 6 dai ctia cic bién 13 rit quan trong vi didu d6 gitip ngudi nhap phiéu
nhap théng tin chinh x4c va ting toc d0 khi nhap.
« Budc 3: Nhip dik ligu tir cdc phiéu hoi
Nhu trén ching ta d n6i sau khi khoi dong form nhap dit liéu P3Tiéu hoc, ching
ta nhén dugc 1 form nhap dang 1am viéc nhu hinh 3.

Sﬁ%ﬁ%ﬁiﬂ%r\lewfn wex x|

G bén trai phia duéi clia hinh c6 1 clta 6 nhd
v6i dong chit New/0 bao cho ta biét: s 0 (khong) — chua c6 ban ghi nao duoc Iuu; chit
New (chit ¢dm) — ta dang nhép ban ghi moi. Cac biéu tuong | 44 var » I 14n luot
ding dé sang trai v& ban ghi dAu tién, sang trai 1 ban ghi, sang phai 1 ban ghi va sang
phai vé& ban ghi cubi cling. Diu X ding dé x6a ban ghi da luu.

2 V3o trang “WWW.gso.gov.vn/dmhc2015/”
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Chung ta bit dAu nhép dit lidu tir “Ma ngudi nhap”. Bién nay c6 du trit 2 6 nhé
nén cé hai trudng hop xay ra:

- M3 ngudi nhap chi c6 1 chit s6 (ma <10), vi du 1a 4. Khi ta nhép s6 4 ching ta
can go thém Enter @& chuyén sang ban ghi tiép theo 12 “a Giéi tinh”;

- Khi M4 ngudi nhap c6 di 2 chit s6, vi du 1a 21. Khi ta nhap xong sb 21, con
trd s& tw dong nhay sang cira s “a Gidi tinh” d& nhép dit liéu cho bién sb nay.

Cin lwu ¥ 12 khi ta nhAm (c6 thé 13 do dinh phim) ching ta g& thanh 221 (3 chi
s8) thi v6 hinh chung chiing ta nhap 22 cho bién “M4 ngudi nhap” va 1 cho bién “a Gisi
tinh” va con tré da nhay sang cira sd d sin sang nhap bién “b Nam sinh”. Pbi véi cac
bién c6 dinh dang text thi thong thudng ta khong ding hét db dai ctia cira s6 nén sau khi
nhép dit liéu ta thuong phai gb Enter d& chuyén sang cira s nhép tiép theo. Déi v6i dai
da 56 cac bién Numeric, d6 dai cira sb dwoc ding hét nén con trd tu déng chuyén sang
cira sO nhap tiép theo.

Dbi v6i cac bién text ta nhap chinh x4c ndi dung ma ngudi duge hdi da dién. Con
dbi voi cac bién Numeric gia tri clia cac bién nim trong khoang nhu sau:

e (3i6i tinh: nhén gia tri 1 hodc 2;

e Nim sinh: Nhitng gid tri hop Iy v6i ngudi duoc hoi;

e Hoc vén (c4c ngudi duoc hoi 1a CMHS): nhén gid tri trong khoang 1 - 9;
HS/Hoc vién/Sinh vién 16p/nam: nhén gia tri tir 1 dén 3 d6i véi HS, hoc vién va
tir 1 — 6 d6i v6i sinh vién;

e Céac ciu hdi trong 5 linh vuc gido duc: nhan gia tri tir 1 — 5 twong ng Vi cac
mirc d6 tir “RAt khong hai long” dén “Rét hai long”;

e Cic ciuhoi mé (a, b, ¢, d, e) clia phan ¥ kién khac: nhén gid tri 1 khi c6 ¥ kién
tr4 10 va Missing (g6 ludn Enter) khi khong dong du trit @& ghi ¥ kién dé xudt bo
tréng.

Chi ¥: khi gdp mét cdu hoi ndo dé ma nguoi duogc hdi khong dién (b6 trong) hodc
khong tich vao phwong dn tré 101 thi ta coi cdu hdi do la Missing (b6 qua) thi ta go Enter
dé form nhdp sé gn cho bién d6 gid tri Missing ciia hé thong.

Sau khi nhép xong bién cudi ciing ctia 1 ban ghi ta nhan dwoc két qua nhu hinh 4.
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Ta thy dai da s6 cac bién déu d4 dugc nhap cac gié tri cu thé. Tuy nhién c6 vai 6
bo tréng nhu 6 cta ciu 21, ciu 26¢. D6 1a cac gia tri Missing. Cira s6 Comfirmation hién
ra d& hoi ngudi nhip khing dinh viée luu hay khong luu ban ghi ndy. Néu ching ta kiém
tra thdy 161 & 1 vai & nhap nao d6 ta c6 thé chon “No” @& sta. Khi d6 con trd s& quay vé
clra sb dAu tién cia form nhép cia ban ghi ndy. Sau khi kiém tra va chinh stra xong, dwa
con trd vé o nhép cua bién cudi cung va nhan Enter, Tab Confirmation lai hién ra va

ching ta chon “Yes” dé luu lai ban ghi.

4.2 Xuit— Nhép dit liéu sang files Excel va SPSS
Phin 4.2 va 4.3 danh cho cdc cdn bo - chuyén gia xik Iy 56 liéu.
4.2.1 Xuiit di¢ liéu sang file Excel
Pé xut mot file dit liéu EpiData thanh mot file Excel c6 cling tén goi ta thuc hién
cac budc nhu sau:
= Buwdéc I: Luu va déng tit ca cac file EpiData dang m&. Sau d6 khéi dong
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F EpiData 2.1a
File Checks Datam out E}ocument Tools Window Help

3 ecks ¥ i"@’ ‘__EnterData “W* 5 Documentv gl Export{)atav _

'Backu

EpiData

Hinh 5. Lua chon dinh dang dé xuét dit liéu tir file EpiData
EpiData.exe;
= Buée 2: chon “6. Export Data”, mdt trang Tab xuét hién gilip ta c6 thé lua
chon dinh dang file khac nhau dé ta c6 thé xuét sang tir file EpiData. Sau d6 chon Excel.
= Buwéc 3: Truy cap dén dia chi file EpiData cAn xuét (nho trang Tab truy cap
Open). Chiing ta van lua chon file P2Tieuhoc. REC & trinh bay minh hoa. Sau khi chon
ﬁle nay, mot tra_ng Tab S€ xuat hlen nhu & hinh 6.

RN AL SACGRA RLo O S R R R R SR PR M NSI0 PR RIS

3 Evpsrt d*ata file tor Excel flle bt
| Records and fields §

‘Export oy ktop\Doluong Hailong20174NhapdulieutP2TIEUHOC. sls =]

~Select records : -“Sé!eotiﬁelds
| NGO
t0§1 N
i?fz CAUTMUCD |
2“"‘"5 ALLORALLCIY.
@’ oK % cancel |

Hinh 6. Xuét file EplData sang file Excel

» Buwéc 4: Trong trang Tab “Export data file to Excel file” ta cin chi y mot sb
diém sau:
- Tai cira sb “Export to:” mot file Excel c6 dia chi trung v6i dia chi cia file ma
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ta cin xuft va c6 tén gibng véi file ta cin xudt 12 P2TIEUHOQC xls

- Khung “Select records™ thdng béo cho ta biét 12 phin m&m chon tAt ca cac
ban ghi “from 1 to ... ”, bd qua cac ban ghi bi x6a;

- Ctra s6 “select fields” thong tin ta biét tAt ca cdc bién (trudng) d&u duge chon
(c6 d4u tich). Ta chi nhén vao Ok.

SRR ETCE EERS ox;

Hinh7. N6i dung file Excel P2Tieuhoc

Ciu triic ciia dit liéu trong file excel:
- Céc 6 & hang 1 luu gift tn bién cia file dit lidu;
- Bét dAu tir dong thit hai trd di luu giit dit liéu cta cac bién, mdi dong twong
Uing véi 1 ban ghi.

Buéc 5: Chinh siva tén bién trong file Excel

Nhin vao muc “Select field” & hinh 6 ta thiy tén cac trudng bién (sau ndy trd thanh
tén cac bién thé hién & dong déu tién file excel nhu trong hinh 7) va so sanh véi cdc dong
théng bao nhap cac bién vai tén ta thiy co su khac biét. Nhitng khéc biét 6 do phén
mém da ty dong tao cc tén bién (trudng) nhu sau:

- Tén bt d4u bang tir thir nhét cta théng bao;

- Cac diu cach (trdng) bi bd qua (tén khong chira cdc ky tw ndy);

- Tén bao gdm 8 ky tr.

Tuy nhién do thiét k& cau hoi ma cdc tén trudng do phan mém ty dong tao ra vin
phén 4nh dng ban chét tén cfia cu héi.

Pé dam bao cho viéc ghép nbi file dit licu giita nhidu ngudi nhip ciing mét phiéu
héi, gifta céc file dit liéu cua mot phiéu hoi cta cac tinh lai véi nhau té€n cac trudng bién
phai théng nhit. Vi vdy chiing ta quy dinh théng nhit nhu sau:

- Git nguyén tén céc trudng bién cia cac cdu héi & phin I. Thong tin chung vé
nguoi trd 161 & tht ca cac cAp bac hoc;

- Dbi v6i cac cAu hoi & phan I1 Nbi dung khao sat, tén cic trudng bién déu c6 dang
“Cau<sd thir tw cAu>MUCD?” (néu s thir tw cau c6 1 chit s6) va “Cau<sb thir t
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cAu>MUC” (Néu sb thit tw cau c6 2 chit s6). D nhanh chéng nhan biét tén bién ma
khong 1am thay ddi ngit nghia clia tén bién, ta dbi tAt c4 c4c tén bién thanh “Cau<Stt
cau>". Riéng dbi vé&i cac cau hoi md & muc F cta phén II, ta thém vao céc chuong muc a,
b, ¢, d, e tiy thude vao thir ty ctia linh vuec.

4.2.2 Nhip (Import), mé (Open) file Excel sang file SPSS

SPSS 1a mot ph??ln mém XU Iy thong k& manh va hiéu qué. Chinh vi thé ma viéc
xuét nhép dit liéu thanh céc file c6 dinh dang “sav” ctia SPSS 12 mot viéc cin nim vitng
va thuc hién tét. Trong phén ndy va cac phén sau ching ta d& cép dén SPSS 1a @ cap dén
phién ban (version) 21 cta phén mém nay.

V6i cac phién ban SPSS truée day tinh ndng chuyén ddi file excel sang file SPSS
duoc thue hién thong qua chirc nang Import (nhép) trong lua chon file thi véi phi€n ban
SPSS 21 cdng viéc nay duge thye hién nhd lya chon file ->Open -> Data. Khong c6 su
khac biét nao khi thuc hién cac chitc ndng ndy. Sy khac biét chi nam & tén goi cho phu
hop v6i ban chét hanh dong ma thoi.

Nhu vay, phién ban SPSS 21 ¢6 tinh ning m& mdt file dit liu thudc cac dinh dang
khac va luu chiing thanh céc file c6 dinh dang “sav” 1a dinh dang méc dinh ctia SPSS.
Trong dé 4n ndy, muyc dich cta chung ta 1 m& mét file dit liu dinh dang excel va luu
ching thanh file c6 dinh dang SPSS. Muén 1am dugc didu d6 ta 1am c4c buéc nhu sau:

Bu6c 1: M& trude day phin mém SPSS;

Budce 2: lya chon file -> Open -> Data nhu hinh 8. Sau d6 xuét hién 1 pop —up
menu nhu hinh 9.

$R Untitled1 [DataSet0] - 1BM SPSS Statistics Data Editar
R P AR e R S O R A S S AR
N R e R R e Wi,

S '{
Tiderd

Hinh 8: Minh hoa lya chon file -> Open -> Data
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; Open Data s

3 Docurments

Addd-in Express
{# Blustooth Folder
@ cyberLink

i Freemake

@Y Wy Music

EEl My Pictures
2wy Videos
| il sPssinc.

s YiberDownloads

‘| SPSS . Siatistics [*.oaw}
o SPSS Statistics Compressed {*.zsaw)
- | SPSSIPCH (Y.sys)
| Systat {*.svd, *.5¥s)
Portable £*.ppory
R st RS ORI

Bliotus [*ow™)
| Syik . sk
I & | i i f

Hinh 9: Minh hoa luya chon dinh dang file xls, slsx, xIsm

Buée 3: Vin & trong pop — up menu nhu hinh 9, ding ctra sb “Look in” dé di
chuyén dén dia chi cta file P2TIEUHOC, sau khi di chuyén va lua chon file nay, tén file
s& xut hién & ctra sb “File name”, bAm phim Open - nhu vy 1a ta d& hoan thanh viéc m&
file P2TIEUHOC c6 dinh dang excel thanh file c6 tén tuwong tu c¢é dinh dang SPSS dé xur
ly dit lidu.

Chii ¥: Céc phin mé&m SPSS phién ban cudi thudng lam viéc tbt voi céc file co

excel phién ban cudi c6 dinh dang xlsx. Chinh vi vy ma ngay tir khi ta c6 file excel tir
file EpiData (m#c dinh 1 file c6 duodi x1s), t6t nhét nén chuyén céc file ndy sang file c6
dudi 1a xIsx.

Budc 4: Chinh sira dinh dang s ciia cac bién dang so.

Mic du trong file excel cla ta, cic bién dang sb cta ching ta déu duoc khai bao
c6 phén thip phan =0, trc 1a c4c sb d6 12 nguyén, nhung khi md trong SPSS, cac bién nay
mic dinh 12 s6 thap phan c6 2 s6 sau d4u thép phan. Chinh didu niy lam r&i mét khi quan
sat, chiém chd lam ta kho quan sat nhidu bién trén man hinh nén t6t nhét ta loai bd céc

phan thap phén cla cac bién dang s8.

Pé lam dugc diéu nay, trong bicu tugng ===
vao “Variable View”. Mot danh sach cac bién xuat hién, stra phan Decimals cta céac bién

dang sb vé& 0 dé chuyén céac bién nay vé dang nguyén tién cho viéc quan séat hon.

4.3 Kiém tra 1am sach dit liéu
Muc dich: Ra soét lai @& loai bd cc gié tri ngoai lai (do nhap nham cAc gia tri
ngoai cac gia tri qui dinh). Doi khi ching ta khong loai bo gia tri ngoai lai ma chi chinh
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stta ching ma thoi, vi du ta c6 thé chip nhan nhitng gid ti “0” 14 gia tri “1” hodic “6”
thanh gi4 tri “5” vi ngudi nhip c6 thé go sai sang phim gin nhit bén canh. P& 1am dugc
diéu nay ching ta c6 thé ding lénh filter trong muyc Data cua file Excel (xem hinh minh
hoa 10).

Ching ta c6 thd ra soat trong file SPSS bing cach vao file -> Analyze ->
Descriptive Statistics-> Frequencies @& quan sét céc gia tri ngoai lai va tAn sb xuét hién
cta ching. Tir d6 ta co thé quyét dinh chinh stta hodc x0a ching (tic coi d6 1a cac gia tri
Missing). Cach lam nay 14 don gidn va thuc hién nhanh nhung né chi cho ta rit ra két
lusn 13 c6 nhitng gi4 tri ngoai lai ndo, tAn s& xuit hién cac gié tri ngoai lai d6 nhung
khong cho bibt vi tri cita gid tri ngoai lai d6 trong bién (s§ thir tw ban ghi). Piéu nay réat
kh6 quan sat bing mét néu sé lwong ban ghi (s ngudi duge hoi) 1a 16n. DE biét dugc
chinh xéc vi tri cla gia tri ngoai lai ta c6 thé diung Excel béng cach:

- Thém 1 cdt bién tréng sau cot bién ma chiing ta cin tim;

- GO vao 6 diu tién cia cot méi thém lénh = IF <6 chira bién dAu tién> = <gi4 tri

ngoai lai>; True; “<diu tréng> .

- Kéo tha dé copy cong thirc ndy xuéng céc 6 dudi. Khi 6 Néu & bién nao chira

gia tri ngoai lai thi 6 bén canh s& c6 thong bao True béo cho ta bidt vi tri cla gid tri

ngoai lai.

fomulagal

. —

UV A 1A A Quénfhuyén |Nganh dang
Gigitinh iNam sinh iDan i6c ;:barua than ITPITX theo hoc EEC1 ECZ c3
! ‘hodc con ] i
. o A .dang hoc &
11 1998 Tay L3 45 481 0
2 .2, 1997/Pacs 2 45 482 L3
3 2: 1994 :Kinh 4: 45 483 4
4 1: 1995:Kinh 5i 45 454 5
5 1: 1995:Pa ¢6 2 45 465
5 2! 1996iHoa 3 45 466
7 2 1996 Niing 1 45 487 4
8 20  1998Xa 2 45 488 . 5 6 5
8 1. 19%4Dao 2 45 469 2
_10; i 1996/ HMsng 3 45 470 1.
A1 . o7 Ede .1 45 _4n L3
12 ! 1998:Pa cd 3 45 471 [
A3 20 19%5Kih 2 4 4t 3

L Gi4 tri ngoai lai (6)

Hinh 10. Loai bé cdc gid tri ngoai lai

Ngodi ra, chiing ta c6 thé ding phin mém Excel dé tim kiém céc gia tri ngoai lai
v6i viée st dung lua chon Data -> filter (hinh 10).
4. 4. Xir Iy dix lieu
a) Muc dich
Truéc hét viée xtt Iy dit lidu ca céc dia phuong (cép tinh) can dugc thuc hién mot
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cach théng nhét ¢ dam bao két qua xir Iy dit liéu cia cc tinh phan 4nh ding két qua
khao sét, cic két qua d6 12 so sanh dwoc giita cac tinh va sau d6 & cip Bo ¢6 thé tong hop
duoc dé cho ra duge danh gia v& sy hai long ctia ngudi dan dbi véi dich vu gido duc
cong.

Xu ly dit liu phai lam rd dugc 2 phé“m chinh ctia cudc khéo sat, d6 1a: 1) Céac dic
diém cia d6i tuong khao sét va 2) Két qua khao sat theo ndi dung cac ciu hoi dit ra.

Cudc khao sét 14n nay do cac tinh tir td chitc va thuc hign cho nén két qué khao sét
cin phan 4nh co ban 2 ndi dung d3 néu & trén.

Trudce hét ndi vé cac dbi tuong dwoc khao sat. Céc tiéu chi dé phén biét dbi twong
khao sat dugc tdp hop trong “Phin L. Thong tin chung v& ngudi tra 101”. V& nguyén tic
Céc dbi twong dugc khao sat c6 thé nhom theo timg tidu chi & trong phin nay. Tuy nhién,
c6 mdt vai tiéu chi khong cin thiét phai xir Iy & cip do tinh trong dot ndy, vi du nhu xA.
Con dbi v6i “Phan 11 Nbi dung khao sat”, tit ca viée xtr Iy theo timg linh vuc gido duc 12
bét budc d& chiing ta c6 thé biét duoc chi tiét mirc d6 hai long cia timg linh vyc néu trén,
tir 46 chang ta méi c6 thé d& xuft tring cic bién phép nhim ning cao mirc d6 hai long
ctia ngudi dan va chit lwong dich vu gido duc theo ting linh virc néu trén.

Muc dich xi 1y dit liéu 12 nhim nghién ctu c4c dic diém thong ké ciia dit ligu,
phén tich, tbng hop céc dit liéu nay va phuc vu viéc viét bao téng két cudc khao sét va
didu tra v& muc dd hai 1ong cta ngudi dan d6i voi dich vu gido duc cong. O day ching
t6i chi dua ra goi ¥ c6 thé hodic phai c6 trong béo cdo tdng két, mot sb y kién tu van hoidc
dinh huéng cho viée xtt Iy dif liéu tir d6 céc tinh c6 thé ty dinh huéng trong viéc viét bao
c4o tong két cho tinh/Tp ciia minh.

b) Mt s6 yéu ciu bt bupc khi xit Ly

V& co ban tit ca céc két qua xir Iy déu phai dua ra céc s6 liéu & dang tuyét ddi va ti
16 phén trim (%).

V& mot sb tiéu chi va ciu hoi cu th, xir 1y dit lidu dinh huéng nhu sau:

1) Ddnh gid chung v& 40 tin ciy ctia cudc khao sat thong qua cac chi s6 Missing
ciia céc ciu hoi. Néu chi sé Missing 12 16n thi nhiéu nguyén nhan c6 thé xay ra: i) c6 thé
do su nhiét tinh, trach nhiém ciia ngudi duoc tra 16 1a thép, ii) Cau hoi dit ra ddi véi
ngudi duge héi 1 khé hidu, khé tra 16i hojic ngudi d6 khong biét v& vén dé nay, iii)
Ngudi duoc hoi thiéu thdi gian dé tra 1i, iv) ngudi duge hoi quén tra 16i... Tt nhién néu
mitc d6 Missing cang thép thi d6 tin cdy cia thong tin thu dugc 12 cang cao. Trong trudng
hop nay chung ta coi do tin cdy la cao va khong cin cha ¥ t6i s6 lwong Missing trong ciu
héi.

2) Gidi tinh: Chi sb gi6i tinh trong gié tri tuyét ddi va twong d6i phén theo huyén.
Chi s6 nay cung chp nhidu gi4 trj théng tin nhu: Mitc d0 tham gia theo giéi cua Cha me
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HS trong céc hoat ddng clia nha trudng, gidi tinh ctia HS/SV dang hoc. ..

3) Niim sinh: c6 thé chua cén xir Iy trong dot khao sét nay.

4) Dan tgc: Viée xtt Iy theo dan toc c6 thé tén rat nhidu cong stic nhung hiéu qua
chwa cao. Tuy nhién chiing ta cfing c6 thé danh gid mdt cach khai quat v& ti 18 cuia nguoi
dén toc tham gia khao sat ma khong tén qué nhiéu cong strc. P8 1am dwoc didu d6 ta gin
cho bién “Dén toc” gié tri “1” (trong file Excel hodc SPSS) khi ngudi dugc héi 12 ngudi
kinh va gan gi4 tri “2” khi ngudi duoc héi thude vé& dan tdc khac. T d6 ta c6 thé danh
gia duwoc ti 1€ ngudi dan tdc tham gia cude khédo st nay;

5) Nghé nghiép: Chua xir Iy cu hoi nay trong dot khao sét nay;

6) Hoc van: P4y 13 mot tiéu chi rat quan trong, can danh gi4 hoc van cia céc bac
cha me hoc sinh theo tiing huyén;

7) HS 16p/Hoc vién 16p/SV ndm: Cén xit Iy dit lidu theo c4c tidu chi nay. Tuy
nhién sy phin bd HS, hoc vién va SV theo huyén 12 khéng cin thiét.

8) Déi v6i tit ca cdc cau héi thude 5 linh virc A. Tiép can dich vy gido duc; B. Co
s& vat chit; C. M6i trudng gido duc; D. Hoat dong gido duc va E. Két qua gido dyc ching
ta phai xtt Iy @ cho ra két qua dudi dang gié tri tuyét d6i va gié tri % phén theo huyén.
Riéng d61 v6i 5 cAu hoi mé ¢6 dudi a, b, ¢, d, e & muc F, ta chi cin sb liéu théng ké& chung
cho toan tinh v&i gié tri tuyét dbi.

c. Phwong phdp xi ly dit li¢u

V& co ban ching ta s& sir dung phan mé&m SPSS 14 chinh. Véi 1énh Analyze ->
Descriptive Statistics -> Frequencies ta ¢6 thé d& dang c¢6 dugc nhiing két qua duéi dang
gi tri tuyét ddi va % vé y kién cia ngudi tra 10i. O ddy cha ¥ 12 trong trang Tab
Frequencies dugc mé ra, ching ta khong nén dung lya chon Statistics va tich vao lua
chon Mean dé tinh gi4 tri Mean ctia mot tiéu chi/ciu héi nao d6 vi gi4 tri Mean khong c6
y nghia trong trudng hop danh gi vé su hai 1ong.

Lwa chon Analyze -> Descriptive Statistics -> Crosstabs dung d& phan tich nhitng
thudc tinh giao nhau trong mot tdp hop céc d6i twong duoc hoi. Ly vi dy, trong trudng
hop ndy ta c6 thé tdng hop v& ¥ kién tra 101 v& cau héi “Céu 24. M d6 hai long chung
vé két qua gido duyc...” phan theo tiéu chi “Hoc van” chia ngudi tra 101, Khi d6 trong trang
Tab Crosstabs m& ra cho dua D.Hocvan va cira sb Row(s) va dwa cu “Cau 24. Mirc 46
hai long chung vé két qua gido duc...” vao 6 Column(s) ta s& nhan dugc két qua nhu
mong mudn.

No6i chung, cic dia phuong cling cin giao cho nhitng c4n bd c6 trinh d6 v& tin hoc,
nhét 13 nhitng ngudi am hiéu v& 2 phin mém xit 1y Excel va SPPS phu trach viéc chi dao

nhép di liéu va xtr 1y két qua khao sét.

23



d. Tinh todn chi sé hai long

Theo khai niém thye t€ da duoc quéc té cong nhan (dé ghi nhan, so sanh quéc t€)
thi chi s§ hai long dbi véi dich vu gido dyc néi riéng va dich vu néi chung 1 ty 1€ cua
tdng sb ngudi Hai long va R4t hai 1ong so vé6i tong sb chung clia nhitng ngudi duge hai.

Nhu vy viéc tinh toan chi 8 hai 1ong HLI (hai 1ong Index) cia mot cép bac hoc
chinh 12 tj 1& ctia tdng sb nhitng ngudi c¢6 ¥ kién 12 “Hai 1ong” va “RAt hai long” trén tong
sb nhiing ngudi c6 v kién (cau tra 10i c6 gi4 tri - validation) vé mot cau hoi ndo duge dit
ra trong cudc khao sat nay.

Nhung vay ta c6 cong thirc chi s6 hai 1ong ctia 1 cép bac hoc (vi du bic Tiéu hoc):

HLI;z= Téng sy kién hai 1ong/ Tng s ¥ kién tra 1di.

& day, cAn chu y dén cac cau hdi cudi cling clia timg linh vyc (cau 5, 10, 15, 20,
24) va cau hoi cubi cling cau 25 (trong phiéu héi P2 Tiéu hoc) vi d6 1a nhiing céu hoi
danh gia chung cho timg linh vyc va toan b dich vu gido duc.

Riéng déi véi THPT ching ta c6 2 loai phidu danh cho 2 loai déi twong khao sat 12
Cha me HS va HS. Qua céc dot khao sat thir (tai cac tinh/TP 1a Ha Noi, Lai Chau va Ninh
Thuén) va cac dot khao sat chinh thire (tai 6 tinh/Tp 1a Ha No6i, Kon Tum, Tién Giang,
Phii Tho, Nehé An va Tay Ninh) cho thiy v& co bén khong c6 su khéc biét nhiéu gitta két
qua khao sat cta 2 loai d6i tuong trén. Chinh vi vay ma HLIgpr dugc tinh theo dbi tuong
khao st 12 HS vi nhidu 1y do trong d6 c6 1y do 1a: Khao sét dbi twong HS thuén tién hon,
trye tiép hon, cac em am hidu nhidu hon v& dich vy GD THPT.
Chi sb hai 1ong ciia ngudi dan dbi véi dich vu gido duc cong duge xay dyng trén co
s& chi s6 hai 1ong cia 7 cép, bac hoc va dao tao tir Mam non, Tiéu hoc, THCS, THPT,
Giao duc thudng xuyén, Trung cép chuyén nghiép, Cao déng va Dai hoc véi trong s6 w;
trong @6 w; 12 ti trong Hoc sinh/Sinh vién cong 1ap ctia cép bac hoc d6 so véi tbng sb
HS/SV cong 1ap. Nhu vay HLI 1a chi s6 hai long duoc tinh theo cong thitc sau:
HLI=Y HLLx W;

4. 5. Xay dwng bao cao
Trén co s& trién khai khao sat x3 hoi hoc do ludng su hai 1ong ciia ngudi dan ddi
véi dich vu gido duc cdng va Kkét qua tdng hop, phan tich, tinh toan céc chi sb6 dé xay
dung béo céo Két qué chi sb hai long vé dich vu gido duc cong & pham vi toan quéc hodc
cAp tinh v6i cac ndi dung sau:
1) Gi6i thiéu vé do ludng sy hai 1ong ciia ngudi dén dbi véi dich vu gido duc cong.
- Muc tiéu
- NOi dung
- Dbituong, pham vi
- Phuong phép thuc hién
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- T4 chitc thyc hién
2) Két qua didu tra xa hoi hoc v& do ludng su hai 1ong cta ngudi dan dbi véi dich
vu gido duc cong.
- Téng hop, phan tich két qua theo nhoém dbi trong
- Téng hop, phan tich, xdy dung céc chi s6 hai long
3) Nhén xét, danh gi va kién nghi
- Nhan xét, danh gia v& chi sb hai 1ong cia ngudi dan dbi véi dich vy gido
duc cong.
- Nhan xét, danh gia v& ¥ kién cta nguoi dan v& viéc ning cao chét luong
cung tng dich vu gido duc céng.
- Nhitng thanh c6ng, han ché va kinh nghiém trién khai do ludng.
4) Céac phu luc kém theo
- Danh séch c4c dia ban dugc didu tra
- C4c bang bidu théng ké v& sb lidu diéu tra

- Céc chi s phan 4nh muc d0 tin cdy cla céc két qua dieu tra.
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